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IHOJOYXEHHUE
0 CTALlHOHAPHOM OT/E/IEHHH ¢ BPEMEHHBIM MPOKHUBAHHEM [JIsi
COBEpPUIEHHOJIETHHX IpaxIaH JleHHHrpaackoro 06,1aCcTHOrO
rocyAapcTBEHHOr0 OI0IZKeTHOI0 YUpesKIeHHS
«BoJIXOBCKHIT KOMIIEKCHBIH HEHTP COUMAILHOrO 06CyKHBAHHS
HaceJeHus: «bepennkay

1. CraumonapHoe OTIeleHHE C BpeMEHHBIM TPOXKMBaHHEM (janee —
Ornenenue) sBnseTcss  000COONGHHBIM — TofpasfeneHneM JIEHHHIPagCcKOro
00JIaCTHOrO  TOCYAapCTBEHHOr0  OIOMKETHOrO  yupekaeHHs «BomxoBckwil
KOMIIJIEKCHBIH LEHTP COLHANBHOTO OOCIy)XKMBaHHs HaceleHuss «bepeHuka»
(namee — VYupexIeHHe) U IeWCTByeT Ha OCHOBAaHMH YcraBa YupexIeHus,
HacTosero Ilonoxxenus 06 oToeneHun.

Otnenenne He obOnamaeT CTATycOM OPHUAMYECKOIO JIMIA, HE SBISETCS
(buiranom 1ub0 MpenCTaBUTETECTBOM Y UpeKIeHHUS.

2. OtneneHue co3maeTcs U3 pacyeTa He MeHee 25 MecCT s o0cIyKUBaHUS
COBEPUIEHHOJIETHUX Tpa)KJaH, NPU3HAHHBIX HYXIAIOMMUMUCS B COLMAILHOM
00CIy’>)KMBaHHHU B CTALlMOHAPHOHN (hopMe C BpEeMEHHBIM MMPOYKHUBAHHUEM.

3. Hacrosamee IlomoxxkeHne peryinupyeT pAeAarenbHocTh OtTneneHus.
Ortnenenne co3gaercs, peopraHusyeTcs M JIMKBHOHPYETCS B IOPSJKE,
YCTaHOBJIEHHOM JeMCTBYIOIIUM 3aKoHoJaTelnbcTBoM Poccuiickoit @enepanuu (1o
pelIeHHI0 Yupenurtens YupeKIeHus).

4, TTonmoxxenue 00 OTmeneHUM ompenessieT ero Lenu, 3aJadd, QyHKIUH U
OCHOBHBIE BOIIPOCHI esATenbHOCTH OTAe/IeHus.

5. A,Z[MHHI/ICTPEITI*IBHOC PYKOBOACTBO JCATCIBHOCTBIO OT,IIGJIGHHH
OCYHIECTBIISIET TUPEKTOP yqpe}KIIGHI/IH.

6. OmepaTuBHOE PYKOBOJCTBO AEATEIBHOCTBIO OTHEIEHHSA OCYIIECTBIIACT
3aBeQYIOIHUHN OT/EIIEHUEM.



7. B cBoeit nesarensHocTd OT/eeHHe PYKOBOACTBYETCS

Koncturyuumeit Poccuiickoit ®enepanum,

®enepanbHeiM 3akoHOM OT 28.12.2013 roma Ne 442-®d3 «06 ocHoBax
COIIMATIBHOTO 00CIyKUBaHUA rpaxaaH B Poccuiickoit @enepanmny,;

DenepanbHeIM  3akoHOM oT 27.07.2010 Ne 210-®@3 «O06 opraHuzaiuu
NPEJOCTaBIIEHUS TOCYJAPCTBEHHBIX U MYHHULUITIATBHBIX YCIIYI»;

MHBIMH HOPMAaTHUBHEIMH IIPaBOBEIMU akTamu Poccuiickoii @enepannu;
CaHuTapHBIMH MPaBUJIaMU U HOPMaMHU;

O6OnactueiM  3akoHoM or  30.10.2014 Ne 72-03 «0O couuaibHOM
o0cmy)KUBaHUHU TpakIaH B JIeHUHrpaackoi o6nacTi

[Tocranosnenuem IIpaButenscTBa JleHMHrpazackoil oOnacTu «O6
YTBEPXKAEHUU MOPSAAKOB IPENOCTaBIEHHs COLHAIBHBIX YCIYr IOCTaBIIHKAMU
COLIMANIbHBIX YCIIYI»;

[ToctanoBnenueMm [lpaButensctBa  JleHuHrpajackoir  obmactu  «OO0
YTBEpKIeHIH Tapru(OB HA COLUANBHBIE YCIYTH» Ha ONIPENEIEHHBIN TO/I;

[TocranoBneHusMu W pacrnopsvkeHHAME ['yOepnatopa u IlpaBurenscrsa
JleHWHrpaackoid o0macTd, KOMHUTETa II0 COLMANbHOHN 3alluTe HaceIeHHs
JlenwHrpaackoi o065acTH, WHBIMA HOPMATHBHBIMU aKTaMM, METOIWYIECKHMH
peKOMeHIaMsIMHU, UHCTPYKIUAMU JIeHUHIpaJIcKoi o0acTy,

VcraBoM YupexxeHus: 1 HacTosmuM [lonoxxenuem.

8. akTHyeckwii aapec MeCTO HaxoXAeHus otaeneHus: 187403,
Poccuiickas ®eneparus, Jlemunrpanckas oOmacts, ropox — Bomxos,  yin.
[Tuporosa, nom 4.

9. PexxuMm pabGotel coTpynHukoB Otnenenus onpexaensercs IIpaBunamu
BHYTPEHHETO TPYHOBOIO  paclopsika YYpeXIEeHWs U YTBEepXKIaercs B
YCTaHOBJICHHOM MOpPSIKE.

10. OtaeneHrie NMPeNOCTaBIsAE€T COLUAJbHBIE YCIYI'H HX IOJy4YaTeNlsiM B
CTaIlMOHAPHOM (OpMe COIMATBHOIO 00CIy)KUBAHUSA C BPEMEHHBIM IPOXKHBaHUEM
(Ha CpOK oONpeneNéHHBI WHIMBHAYAIBHOM IPOrpamMMOi IPEeIOCTaBICHUS
COLIMATIEHBIX YCIIYT);

11. ConuanpHoe  OOCTY)XKHMBaHWE  OCYIIECTBISETCA  IOCPEACTBOM
NPENOCTABICHNST TpaXJaHaM, INPU3HAHHBIM HYXIAIOMUMHCA B COLHMAIBHOM
00CIIy)KMBaHUHU, COLMAIBHBIX YCIIYT, BXOIAIIMX B MEPCYCHb COLHAIBHBIX YCIYT,



IIPEeOCTABIAEMBIX MOCTABIIUKAMH COIMANIBHBIX YCIYT, YTBEPKIACHHBIH 3aKOHOM
JlenuHrpaackod o0nIacTH, B COOTBETCTBHM C WHIMBHIYaJbHOM IIpOrpaMMoOii
IPEIOCTAaBICHUs COLHUAIbBHBIX YCIyr, B MeNIX YIOY4YLIEHWS YCIOBUH UX
KU3HEAESATEIIbHOCTH.

12. OrtneneHue npenocTaBiseT COLUAIbHBIC YCIYTH  CIeAYIOLIUM
KaTeropHsaM Ipa)iaH:

L] rpaxxaaHnaM, ITOJTHOCTBHO YTpaTUBIINM CIIOCOOHOCTB 1100
BO3MOXHOCTh OCYIIECTBISATh camoo6cIy K1BaHMe, CaMOCTOSITENIEHO
HepeaBUTaThCsl, OOecleurBaTh OCHOBHBIE JXU3HEHHbIE IOTPEOHOCTH B CHILY
3a00JieBaHUsl, TPAaBMBbI, BO3pacTa WK HAJIUYUS UHBAIHIHOCTH;

o rpaxkiaHaM, YaCTUYHO YTPATUBLIMM CIIOCOOHOCTH JIMOO0 BO3MOXKHOCTD
OCYILIECTBISATh caMoo0CITy)X1BaHHe, CaMOCTOSITENIEHO nepeIBUTaThCs,
o0ecreynBaTh OCHOBHBIE XXKU3HEHHBIE MOTPEOHOCTU B CUILy 3a00JieBaHKsl, TPAaBMEI,
BO3pacTa WK HAJIMYUs HHBAJIHIHOCTH,

. rpakgaHaM [pd  HAJIWYMH HWHBIX  OOCTOATENLCTB,  KOTODBIE
HOPMAaTUBHBIMKM TIPaBOBBIMH akTaMH cyObekToB Poccuiickoit ®enepanuu
NPU3HAHBI  YXYAIIAIOIMIMMU  WJIM  CIOCOOHBI  yXYIIIWTh  YCJIOBUS — HX
KU3HEEATEIIHOCTH.

13. Pabora OtneneHuss BemeTcs B COOTBETCTBUH C TOHOBBIM IIJIAHOM
paboThl  YUpexJIeHWs, YTBEPKACHHbIM  JUPEKTOPOM  YUPCKICHUA  H
[epPCIIEKTUBHO-KAIEHAApPHEIM  IJJTAHOM  paboThl  3aBEAYIOIIET0  OTHCJICHHEM,
COTJIACOBAHHEIM 3aMeCTUTeNIeM JIUPEKTOopa.

OtueTsl 0 pe3ynbTaTax paboThl OTAEIECHMs IPEACTABISIOTCS 3aMECTUTEIIO
JTHUPEKTOpa 10 COIHATBEHOMY 00CIy>KMBAaHHMIO.

14. OrtpeneHue OCYIIECTBISET CBOXO JIEATEIBHOCTh II0  BOIpOCaM,
OTHOCSIIIMMCS K €ro KOMIIETEHI[MH, BO B3aWUMOLEHCTBUH C JIPYTHUMH
noipasieNieHUssIMHA YUpexIeHHs, a TaK jKe C YUPEKICHUSIMU 3/[paBOOXpaHEHMs,
OpraHamMM BHYTPEHHUX /e, OOIIECTBEHHBIMH U JPyTUMHU OpraHu3alHsIMH.

2. OcHoBHBbIe HeJH H 3aga4u OTaeneHus
2.1.OCHOBHBIMU LIEAMHU AeATENEHOCTH OTaeNIeHUs ABIAIOTCS:

e CopeiicTBUe B pealM3alldd IpaB TpakAaH IIOKHUIIOT0 BO3pacTa H
WHBAJIUIOB Ha COLIMAIBHOE 00CITYKUBaHHE;
e ViyumeHHe COUMATbHO-YKOHOMHUYECKUX YCIIOBUH HX XU3HH;
o QOcyliecTBIeHHe KOMIUIEKCAa aJpecHbIX, CBOEBPEMEHHBIX MeEp IO
COLIMATIFHOM afanTal[di TPpa)k[JaH I10XKHIIOr0 BO3pacTa U HHBAIUIOB;
2.2. OCHOBHBIMH 331a4aMHU OTHAEICHUS SIBISACTCS:



2.2.1. MakcuManbHO BO3MOXKHOE IIpOJJIeHHe IpeObIBaHUS TIpaxkaaH
[IO’KHJIOTO BO3pacTa M WHBAIKIOB B TPHUBBIYHOM cpele OOUTaHUS, YIIydlIeHHE
YCIOBUM WX OKU3HENEATEIBHOCTM U (WIM) pacllMpeHHe BO3MOXKHOCTEH
CaMOCTOATEIIBHO obecrieuuBaTh CBOU XXU3HEHHBIE HOTpCﬁHOCTI/I;

2.2.2. 3amuTa MpaB ¥ 3aKOHHBIX MHTEPECOB IPaXKIaH MOKHUIIOr0 BO3pacTa U
WUHBAJIH/I0B, HYXIAIOIINXCS B COLIHAIBLHOM IMOMOILM U MOJIEPIKKE;

2.2.3. TloamepskaHWe COILHAIBHOIO, IICHXOJIOIHYECKOro M (HU3MYECKOro
cTaTyca rpakJiad MOXHJIOr0 BO3pacTa U HHBAJIHIOB;

2.2.4. [IlpemocTtaBineHue rpaxJaHaM IIOXUJIOIO BO3pacTa U HHBaAIHUIAM
COLHAJILHBIX YCIYT, BXOISIIMX B IepedyeHb TIapaHTHPOBAHHEIX TOCYIapCTBOM
yCIyr B COOTBETCTBHH C HHAMBHAyalbHON MPOrpaMMON MNpeJoCTaBICHUA
COLIMATBHBIX YCIIYT, a TAK)Ke JOTOIHUTEIBHBIX YCIYT, IO X JKEJIaHHIO;

2.2.5. BeIgBIIEHHE COBMECTHO C TOCYJapCTBEHHBIMH, MYHHIIUIAIBHBIMH H
OOILIECTBEHHEIMH OPraHM3allIMU TpaXk[aH, HYXIAIOIMMXCId B COLUAIBHOM
00CIIy>)KMBaHUUY,

2.2.6. OxkazaHWe COLMaIbHO - OBITOBBIX, COLMALHO - MEIUIMHCKHX,
COIIMATIBHO - MCUXOJIOTHYECKHX, COIMAIBHO - IIPAaBOBLIX, COLHAIBLHO - TPYAOBBIX
yCIyr, YCIyr B LeNAX TIOBBILUEHHA KOMMYHUKAaTHBHOTO  IOTEHLIHAA
noJIydaTesieil, a TakKe HHON IIOMOIILIN,

2.2.7. ObGecrneuedue KauyeCTBEHHOIO OKa3aHHs COLMAJIbHBIX YCIyr B
COOTBETCTBHH C TpeOOBaHUSMM TOCYJApCTBEHHBIX CTaHIapTOB, HOPMAaTHBHO-
IPaBOBBEIX aKTOB, OIPENENIAIOIIMX KauyeCcTBO YCIYyr W CTAHAapTOB CHCTEMBI
MEHEDKMEHTA KaueCTBa YUPEIKACHUI COLUaIbHOM 3aIlUTHI,

2.2.8. Obecrneuenue HWHOOPMAIMOHHON OTKPBITOCTH W JIOCTYIIHOCTH
UH(POPMALIUHU O AesATeIbHOCTH OTAC/ICHUS;

2.2.9. BHexapeHue COBpeMEHHBIX MHHOBALMOHHBIX TEXHOJOTHH, METOJOB,
5 PeKTUBHBIX (POPM COLUAIBHOTO 00CITYKMBaHHs HaCCICHHS.

3. ®yHKUMH OTAEICHHSA
K dyHKUMAM OTIENEHHS OTHOCSATCS:

3.1. BeisBlieHHe IpaKAaH, HyXKIAIOMMXCS B COMATBHOM OOCIy)KUBaHUH, B
TOM YHCJE COBMECTHO € TOCYyJapCTBEHHBIMH, MYHUIMITAIBHBIMUA U
00111eCTBEHHBIMU OpraHU3alUsIMH,

3.2. UudopMupoBaHue IpaKaaH O IMOpsiiKe MONYy4EHHUs COLHAIBHBIX yCIyT
B COOTBETCTBUH C JEHCTBYIOLIUM 3aKOHO/1aTE€ILCTBOM Poccuiickoit @enepanui #
JlenuHrpasckoi 06nacTH;



3.3. B cooTBercTBMM ¢ WHAMBHIAyalbHOH MPOrpaMMOM MpeNoCTaBIeHHs
COLMANBHBIX YCIYr MNpPENOCTaBIeHHE TIpakJaHaM IIOKWJIOTO BoO3pacta u
WUHBaJIMIaM CJIeTyIONINX COIHAIBHBIX yCIYT:

3.3.1. couuanbHO-OBITOBBIX YCIIyT, HAIlPaBIEHHBIX Ha IOIEPKAHUE
JKU3HENEATEIIBHOCTH IT0JIyYaTeNled COlMaabHbIX YCIIYT B OBITY;

3.3.2.  CcOUMaNbHO-MEIUIMHCKUX, HAIpPABIEHHBIX HAa TOAJAEpXKAHHE WU
COXpaHEHHE 3[0pOBbs IONy4yaTelled COLMaNIbHBIX YCIyT IIyTeM OpraHH3alliu
yXo/ia, OKasaHUsl COACHCTBHS B IPOBEACHHU O3OPOBUTEIBHBIX MEPOIPUSITHMA,
CHCTEMAaTHYECKOT0 HaOIIONEeHUs 3a TOJydYaTe/IMH COLMAJbHBIX YCIyT s
BBISIBJIEHUSI OTKJIOHEHHH B COCTOSIHUM UX 3JI0POBbS;

3.3.3. COLMaIbHO-IICUXOJIOTHUECKUX, MpPeIyCMaTpUBAIOIIMX OKa3aHUe
MIOMOIIM B KOPPEKLHH ICHXOJOTHYECKOT0 COCTOSHUS IOJIy4yaTelled COLUATbHBIX
YCIIYT AJIA afanTalllii B COLUAIBHOM cpefe;

3.3.4. couMambHO-TPYIOBBIX, HANpPABICHHBIX Ha COIHAIBHO-TPYIOBYIO
peabunuranuio, Ha BoccTaHOBIeHHe ((opMUpOBaHHE) TPYAOBBIX U HAYAIBHBIX
npodecCUOHAEHEIX HABBIKOB;

3.3.5. couManbHO-TIPAaBOBBIX, HANpaBIEHHBIX Ha OKa3aHHe IIOMOILIM B
MOJIyYEHHH IOPUIUIECKHX YCIYT, B TOM dHucie OecliaTHO, B 3alllUTe IIpaB H
3aKOHHBIX HHTEPECOB MOTy4aTesel COLUanbHBIX YCIyT;

3.3.6. ycmyr B IelsX IIOBBIIIEHHWS KOMMYHHMKAaTHBHOIO IIOTEHIHana
roJy4aTesield yCIIyT, UMEIOIIUX OrpaHUIeHH s KU3HEeATEeIbHOCTH;

3.4. couelicTBHE B NPOBEINSHUH U IPOBEICHUE MEPOIPHUITHS COLMAIBHO —
MEIUIIMHCKOTO, COI[MaJbHO — O3A0POBUTEIBHOIO XapakTepa, B TOM YHCIE B
COOTBETCTBUHU C MHAMBHMIYaJIbHBIMU IIPOrpaMMaMH peadMIUTallul U abuIuTaluu
uHBaAIUIOB (pazpadotanusie MCD);

3.5. IlopgroroBka CTATHCTHYECKOW ¥ JPYrod OTYETHOCTH 0 pabote
OT/JIEJIEHHsI, BBITIOJIHEHUHM TeKYyILero IUIaHUPOBAHUS, YYET IPEAOCTaBISEMBIX
YCIyT.

3.6. OOecmedeHre MOOCTATOYHOIO KOJIMYECTBA KAaJIPOBBIX PECYPCOB C
COOTBETCTBYIOIUM OOpa30BaHHEM U YPOBHEM KBaTH(UKALMU JJIsd OKa3aHWs
COLIMAJIBHBIX YCITYT.

3.7. Vuacte B pa3paboTke M IOATrOTOBKE JOKYMEHTALUH Ul y4acTHs B
rpaHTax U UHBIX KOHKypCax.

3.8. IlpoBemeHune  WHPOPMALUOHHO-PA3BACHUTENBHOH  paboTBl ¢
HaCeJICHUEM.

3.9. YuacTue B MEXBEJOMCTBEHHOM B3aUMOJECHCTBHH IIPH IIPEIOCTABICHUN
COLIMATIBHOTO 0OCITYKUBaHUS.

3.10. OcyiecTBiIeHHe TOJIOTOBKH IIPOEKTa rOCyIapCTBEHHOTO 3a1aHusl IS
OTIeNIeHHs Ha OCHOBAHHM CTATUCTUYECKUX U MHBIX JaHHBIX.



3.11. Bpmonnenue paboT, OKa3zaHHe YCIYr CBEpX YCTaHOBIEHHOI'O
roCy/IJapCTBEHHOTO 3ajlaHidA, a TaKkKe B CIyd4asX ONPEASTCHHBIX ACHCTBYIOLIUM
saKoHomarejascTBOM Poccuiickoit ®epepauuu, B IIpefeiax YCTaHOBICHHOI'O
roCyIapCTBEHHOrO 33/laHus, 3a IUIaTy, W Ha OJMHAKOBBIX NPH OKa3aHWH ONHHUX H
TEX JKe YCIYT YCIOBHSAX.

[IpenocraBieHne IOMy4aTeNsM  JOMOJHHUTENBHBIX COIMAIBHBEIX YCIYT
OCYILECTBIIIETCA B COOTBETCTBMM C JOTOBOPOM Ha NPEOCTABICHHE IUIATHBIX
COLMAIBHBIX YCIIYT M HA YCJIOBHMAX TOJHOM OILIATEI, B COOTBETCTBUM C TapH(ami,
YCTaHOBJIEHHBIMHU IPUKA30M YUPEeX/IHHUs 110 CorliacoBaHyio ¢ KomMureToM.

3.12. OcymiecTBieHHe  KOHTPOJIS 32  KayecTBOM  COLMATBHOIO
0GCITy)KHBaHMS, TPOBEJECHIE MPODHUIAKTHIECKUX MEPOTIPHATHH 110 HEMOILY LICHHIO
OTKIOHEHUSI KAyecTBa IPEeIOCTABISEMBIX COLMANBHBIX YCIYr OT TpeOGOBaHMH
cTaHjapra.

3.13. ®opmupoBaHHE, BeleHME M Y4YeT HOTOBOPHBIX TOKYMEHTOB IIO
TIPEeIOCTABIEHHUIO COLIUANBHEIX YCIYT (IOTOBOPEL, aKThl) B ABTOMATU3UPOBAHHOM
ur(opmanuonHo cucreme «Corycnyruy (AUC «Colyciyru).

4. IopsoOK U YCJOBHS 0Ka3aHHs COHANILHBIX yCayr

4.1, ConnanpHOE 00CTy)KHBaHHUE TPaXKAaH [TOXKUIOro BO3pacTa i HHBAIU/IOB
OCYIIECTBIAETCA  IOCPSACTBOM IMPEAOCTAaBICHUS Tpax/iaHaM, NPU3HAHHBIM
HY)KIAIOIIMMHUCS B COLIATBHOM 06CIy)KUBAaHHH, COLMANIBHBIX YCIyT, BXOMALIMX B
MepedeHh COLMAIBHBIX YCIYT, TMPEAOCTABIACMBIX MOCTABIMKAMH COLMATBHEIX
YCIIyT, YTBEPI)K/IEHHBIA 3aKOHOM JlenuHrpajackoit 06macTH, B COOTBETCTBHH C
MHIXBHIYaTbHOM MPOrpaMMO NMPENOCTaBICHHS COLMAIBHBIX YCIYT B HEIAX
yJIy4IIeHNs YCIOBHH) UX KU3HEACATETIbHOCTH,

4.2. CouuanbHble YCIYTd B OTIACICHUH TPEOCTaBIAIOTCS OecIuiaTHo, 3a
IIaTy WIKA YaCTHYHYIO ILIATYy.

PasMep IIaThl 3@ IPEeOCTABIEHAE COLMATBHBIX YCIYT ¥ MOPANOK B3UMAHUA
IJTaTHI OTIPE/IENIEH OCTaHOBIEHHEM [IpaBUTEILCTBA JlenuHrpaackoi obnactu.

Pemenue 06 ycmoBusx (GecriarHo, 3a miaTy WIM YacTHIHYIO 1arty)
OKa3aHM COIMATBHBIX YCIYT IPUHAMAETCS TOCTAaBIIMKOM COLMANBHBIX YCIIYT, Ha
OCHOBAHUM TIPEACTABISEMBIX IOJyYaTeseM COLMATBHBIX YCIyr HOKYyMEHTOB,
HEOOXOMUMBIX JUIS TPEJOCTABICHHA COLHMAIBHBIX YCIYr, ¢ YdeTOM KaTeropuu
oJTydaTesisl YCIyr, Cpe/IHELyILIeBOro J0X0o[a MOJyHaTeid COLMATBHBIX YCIYT,
MpefebHON  BENMYMHBI  CPeJHEIyWIeBOro  Joxona Ul IpeI0CTaBICHHS
CONMAMbHBIX YCIyr OeCIUIaTHO, YCTAHOBIEHHOH B JlenuHrpazckoit obiactu, a
Taxoke Tapu(oB HAa COLMABHBIE YCIIYT.



4.3. OxazaHue ycloyr NOIydYaTeNsiM COLUMAIBHBIX YCIYyI B OTHEIEHUH
OCYILECTBIISIETCS B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit Mexepanum.

4.3.1. st mpeoCcTaB/ieHusl YCIyT B CTAllMOHAPHON (hOopMe ¢ BpeMEeHHBIM
MPOXXUBAaHUEM TIOTYYATEH COLUANBHBIX YCIYT HOKHEI IIPEIOCTABHUTD!

. 3asBJIEHUE;

E coryiacie Ha 00paboTKy NMepPCOHATBHEIX JaHHBIX;

o HHAMBHIYAJIbHYIO [IPOrpaMMy IIPEA0CTaBICHHS COLMATBHBIX YCIYT;

® nacropT rpaxaanuHa Pocculickoii Denepaliuil WM WHOM JIOKYMEHT,

YIAOCTOBEPAIOIIUH TMYHOCTD I10JIydaTelisi COUUANBHEBIX YCIIYT;

o acropT TIpaXkJaHUHA WIM HHOH JIOKYMEHT, YyIOCTOBEPAIOLIUIA
JIUYHOCTH YIIOJHOMOYEHHOIO IIPEe/ICTABUTEIS IOMydaTells COUHATBHBIX YCIyT — B
ClIydae €CIM 3asABJICHHE M JOKYMEHTHI IONAIOTCS IIpEe/ICTABUTENIEM IOJTydaTelst
COLIMAIBHBIX YCIYT;

@ JOKYMEHT, IOATBEePKIAIOIUN  IOJHOMOYHS  YIOJTHOMOYEHHOTO
IIPEACTAaBUTENS I0JIyYyaTelld COLMaNbHBIX YCIYT — B ClIydae €ClIH 3asABJIEHHE H
IOKYMEHTHI IIOAAI0TCA IpeICTAaBUTENIEM TI0NTydaTesIsi COLMAIbHbIX YCIIYT;

o 3aKJIIOYEHUe YIIOJHOMOYEHHOW MEAMIMHCKON OpraHu3aiu 00
OTCYTCTBHM MEQUIMHCKUX MPOTHBOINOKA3aHUH, MepeYeHb KOTOPEIX YTBEPKIAETCs
OPraHOM UCIIOJIHUTEJIBHOM BJIACTH, OCYILECTBIAIOMUM QYHKIIUH TI0 BEIpabOTKE H
peanu3alli  rocyaapCTBEHHOM NOMUTAKA W HOPMATHBHO-TIPABOBOMY
peryivpoBaHuio B cepe 31paBoOXpaHeHHUS,

e  JjabopaTopHEIE UCCIIeI0OBaHHUS (mocTaHOBJIEHHE ['naBHOTO
rocyapcTBEHHOT'O CaHUTapHOTO Bpaya PD);

e  uHpOPMUPOBaHHOE JOOpPOBOJBHOE COIJIaCHe Ha MEIUIUHCKOE
BMEIIATeJIbCTBO — MPU 3aKJIIOUYEHUH OTOBOpA HA IPelOCTaBIEHHE COLMATBHOIO
00CIIy>KMBaHHUs C NPEJOCTABIIEHUEM COLUATbHO-MEAUIIMHCKUX YCIIYT;

®  JOKyMEHTBl, IIOATBEPKIAIOIIUE COCTAB CEMBU  IOJNy4aTelns
COLIAAIBHBIX YCIIYT;

®  IOKYMEHTHI, IOATBEPKAIOIINE JOXOM IPaXKAaHUHA,

®  JOKYMEHTBI, MOITBEPKAAIOLUIME COBOKYIHBIH JOXOJ COBMECTHO
MPOKUBAIOLINX UWIEHOB CEMBH TIOJMydaTelsl COLHUANBHBIX YCIyr (OAMHOKO
IPOXKUBAIOIIETO TPaXKAaHWHA) B COOTBETCTBUH ¢ ocTaHoBieHHeM IIpaButenscTea
Poccuiickoit @enepanuuy;

e  JIOKYMEHT, MOATBEPXKIAIOIINI NpaBo Ha OecIIaTHOe IpeJoCTaBlIeHHe
COIIMATIBHBIX YCIYT;

e  3aKJIFOYUTH JOTOBOP Ha IMPEJOCTABICHUE COLIUATIBHBIX YCIIYT.

4.4. Pemenue o 3akiroueHdd (00 OTKaze B 3aKJIIOYEHUM) J0rosopa o
NPEJOCTABIIEHUH COLMAIBHBIX YCIyT MEXKAYy YUpeXXIeHHEM U IOoydareieM
COLMAIBHEIX yCIyr (IpeacTaBHTEIeM) IPHHUMAETCS B TEYEHHE CYTOK C ATl



NpeJIOCTABICHUST  IIONy4aTeleM  COLMANbHBIX  yciayr  (TIpeACTaBHTEsEM)
YupexneHuio 3asBIEHMHS, HUIIMICY u J[OKyMEeHTOB, HEOOXOIUMBIX IS
IIPEIOCTABIICHUS COLTHATBHEBIX YCIIYT.

Ilpy NpuUHATHH pEIIeHHA O 3aKIIOYEHHH J0roBOpa O MPENOCTaBICHHH
COIMANbHBIX YCIYI Ha OCHOBaHMM I[IpHKa3a IHPEKTOpPa OCYIIECTBISETCS
3a4HCIICHHE ITOJTyYaTellsl COLMaIbHBIX YCIYT Ha COLUAIBHOE 00CIy)KUBAHHE,

4.5. VupexJeHue BIpaBe OTKa3zaTh IIOJNy4aTedI0 COLHAIBHBIX YCIYr B
IIPEIOCTABJIEHUH COLIMANIBHBIX YCIIYT B CIEAYIOLIMX CIydasax:

4.5.1. B CBA3H C HaJIHYHEM Y HEro MEAMIMHCKHX IPOTUBOIIOKA3aHUH K
MOJIy4CHHUIO COIIUATIBHEIX YCIIYT;

4.5.2. HempencTaBJIEHHE IOJIydaTesieM YCIyr JIOKYMEHTOB, HEOOXOIMMBIX
IS IIPEOCTABIEHUS COLMATIBHBIX YCIIYT,

4.5.3. OTCYTCTBHE Ha OTJAEJICHUH CBOOOAHBIX MECT IS MPENOCTABICHHA
COLIMaJBHBIX yciIyr. B 3ToM ciydae momydaTenb COIMANBHBIX YCIYI BIIpaBe
0o0paTUThCsd K MHOMY ITOCTAaBIIUKY COIIHAIBHBIX YCITYT.

4.6. OcHoBaHMEM IpeKpallleHUs] MPEAOCTaBIEHUS COLMAIBHBIX YCIYr H
CHATHUS C COLMATIBHOTO 00CIy)KHMBaHHUS SIBIISIOTCS:

- OKOHYaHHME CPOKOB IPEIOCTaBIEHUS COIUATBHBIX YCIYT B COOTBETCTBHU C
UIITICY u (unM) uCTeueHHE CpoKa OOroBopa O IPENOCTAaBICHHUU COLHATBHBIX
yCuyT;

- HapylleHHWe CTOPOHAMM YCIOBHM JOroBopa O IpeJ0oCTaBI€HUN
COLIMANIBHBIX YCIYT;

- CMepTh MMoJydaTesis COIUaIbHBIX YCIYT;

- NMUKBUJAIMSA IIOCTaBIIMKA COLMAIBHBIX YCIYT HJIM HCKIIOYEHHE €ro u3
PeecTpa MocTaBIIMKOB CONUANBHBIX yCIyr JIeHMHrpaackoit obnactu;

- pellieHUe Cyaa O MPU3HAHUU rpakaaHuHa 0e3BeCTHO OTCYTCTBYIOLUM UIIH
yMEpILIUM;

- OCYXXJACHHE IIoJaydaTelid COLMAJIBHBIX YCIYT K OTOBIBAHHIO HAKA3aHHUSA B
BUJIE JIMILIEHUS] CBOOOIBI;

- BBISABJICHHE MEIUIIMHCKUX IIPOTHUBOIIOKA3aHUN I IIPEIOCTaBICHUS
COLIMAJIBHBIX YCIYyr Ha OCHOBAaHMM CIIPaBKH, BBIIAHHOH YIIOJHOMOYEHHOM
MEJIUIIMHCKOM opraHu3aluei;

- OTKa3 IojJydYaTeias COLMWANBHBIX  yCIyr  (NIpPeACTaBHTENs)  OT
IPeIOCTaBIEHUs COLMANBHEIX YCIIYT,

- HapylleHHe IIpaBWJ BHYTPEHHEIO paclopsjKka, JIeMCTBYIOIIUX B
Vupexnenun (HapylleHHe YCIOBHUH JOroBopa O IPEeIOCTaBICHHU COLHAIBHBIX
yCIIyT).

4.7. CHATHE IOJIy4aTelsi COLUAIbHBIX YCIYT ¢ 00CIy)KMBaHHs B OTJEICHUN
NPOH3BOJUTCS HA OCHOBAaHUH NIPHUKA3a JUPEKTOPA YUIPeIKACHHS.



4.8. Ha xaxnoro mosyuaTens COUMANBHBIX YCIIyT, IPHHATOTO  Ha
COLMANBLHOE 00CITyKHBaHKe, (GOPMUpYeETCs THYHOE Ieo, OTPAXKAIOIIEE IIOTHYIO
HH(OPMAILIMIO O MOJydYaTelle YCIIyT.

4.9. Pexum paGotel OTsenenns onpenenstercs mpaBuIamMu BHYTPCHHETO
pacrniopsaaka YupexneHus.

Pexxum paboter Otaenenus:

¢ TIpH NIPE/IOCTABJICHUH COLUAIBLHOTO OOCTY)KHBAHKS B CTALMOHAPHOI ¢dopme
C BPCMEHHBIM NPOKUBAHHEM — KPYITIOCYTOUYHOE BpEMEHHOE MIPOKUBAHHE,

4.10. B oTneneHuu BBLIENSIOTCS TOMEIIEHUs s IIPOKUBAHUSI, TIHTAHHS,
IPOBE/ICHUS peabUIMTAIIMOHHBIX MEPOIPHUSTHI, Tocyra, TPYAOTEPAIuy 1 APYyrue
HEOOXOAMMEIE ITIOMEILECHHUS.

4.11.Ilony4arenn coumanbHbIX yCIyr B NEPHOJ MPeOHIBAHUS B OT/IENECHHUH
00ecrevnBalOTCsa ITUTAHUEM, COTIIACHO HOpMaM, yTBepKIAEHHEIM KoMuTeTOM Mo
COLIMaNbHOM 3all{UTE HACEJIEHUS JleruHrpanackoit 061acTH.

S. Opranu3anuoHHasi CTPYKTYpa OTAeeHHsI

5.1.0pranusanoHHasl CTPYKTypa OT/eJeHMs ONpeielsieT MOTYMHEHHOCTD
paOOTHMKOB M MX B3aHMOJIENCTBHUE 110 OCHOBHBIM BHIAM JIeATENLHOCTH.

5.2. Beeil 1esTeNbHOCTRIO OTACNEHUS PYKOBOAUT AUPEKTOP YUpesKISHHS.

5.3. Koopaunanus nesrenbHOCTH OTAENCHHS OCYIIECTBIIAETCS 3aBeIYIOIIIM
OTJEIEHUEM KOTOPBIMH:

5.3.1. TlporHo3sWpyeT W NpPOEKTHUPYET JEATENBHOCTh  OTHENCHHS,
OTHOCAILYIOCA K COIMAJIBHOMY o0cmyXuBaHHIO, 00BEMY U KauyecTBY
OKa3bIBaeMbIX COLMANIBHBIX YCIIYT;

5.3.2. OpranusyeT IesATeNbHOCTh OTACICHHs (COTPYIHUKOB OTENEHHS) O
OKa3aHHUIO COLHAJIBHBIX YCIIYT;

5.3.3. Konrpomupyer kadecTBO H 3((EKTUBHOCTh NPEAOCTABISEMBIX
TPOKAAHUHY COLMAIBHBIX YyCiIyr. OpraHusyer mpoBeleHHEe aHKETUPOBAHHUS
IoJIydaresied COUUaNbHbBIX YCIIYT.

5.3.4. IIpoBOAMT MOHUTOPHHT TIOCEIIEHHH TIpa)kaaHaMH (TI0JydaTelsIMU
COLIHAJIBHBIX YCIYT B CTallMOHApHOH (opMe C BpeMEHHBIM IIPOKUBAHKUEM) Pa3/Ieia
YupexaeHus Ha oQUIMaIbHOM caifTe bus.gov.ru ¥ uX OT35IBOB;

5.3.5. PazpabaTeiBaeT JOJKHOCTHBIE MHCTPYKIMH COTPYIHUKOB OTAEIEHUS
H OCYILIESCTBIIACT KOHTPOJIb 3a HX BBIITOJTHCHHE,

5.3.6. Koopnunupyer nesTeIbHOCTH U MOTHUBHUPYET COTPYJHHKOB  Ha
BBITIOJIHEHHE [10CTaBICHHBIX 3a/1a4 U JpYyTHe TOTHOMOYHS,

5.3.7. OcyuecTBnsieT B3aUMOJEHCTBHE C COTPYIHUKAMHU YUPEIKICHHS,
rOCyJapCTBEHHBIMH YUPEXKICHUSIMH W WHBIMH YUPEXKIECHUSIMH Pa3IUIHBIX (Hopm



COOCTBEHHOCTH,  OOIIECTBEHHBIMH, OJarOTBOPUTENBHLIMU,  PEIUTHO3HBIMH
OpraHM3alUsAMHA U 00beJUHEHUSIMH, (POHAAMH, a TAKXKE OTAEILHBIMU TPaXKIAHAMH.

5.3.8. BHocHUT mpemIokKeHUs O TMOOUIPeHHH pPaOOTHHUKOB OTACIEHHS WU
[IPUMEHEHUS K HUM Mep JUCLIUIUIMHAPHOTO B3BICKAHUS;

53.9. B uemix COBEpUIEHCTBOBAHMS Ka4decTBA IMPeIOCTaBIIIEMBIX
COLMAIBHBIX YCIYI IPOBOAUT AHAIMU3 [EATENbHOCTH COTPYAHHKOB OTIEJIEHUS
YY4aCTBYIOIIMX B OKa3aHUM COLMUAIBHBIX YCIyr, BHOCHT TPEIIOKEHHUA sl
HallpaBJIeHUs CIIELIMAIMCTOB Ha MOBBIIEHHE KBATU(UKAIIUH;

5.3.10. ®dopmupyer [OrOoBOpl M aKThl B ABTOMATU3UPOBAHHOM
urbopmarmonHoi cucreme «Connanbabie yeryrm» (AUC «Coryciryruy);

5.3.11. T'oToBUT mpezI0kKeHUS N0 (GOPMUPOBAHUIO COLIMATBHOM TTOIUTHKH,
Pa3BUTHIO COIHAIBHOrO OOCHY)KHMBaHHS HaceleHUs, pa3paboTKe COLHATbHBIX
IporpaMM H IIPOEKTOB, HAIMPABJIEHHBIX Ha IOBBINIEHHE 3¢ (EeKTUBHOCTH
COIMAIBHOTO OOCTY)KMBAaHHsA HACEJIICHUsA Ha WHAMBWIYaJIbHOM, TIPYIIIOBOM H
CpPelOBOM YPOBHSIX;

5.5. 3aBeAyIOIMHA OTIETIEHUEM HECET IIEPCOHANIBHYIO OTBETCTBEHHOCTb:

3a OpraHMU3alMi0 pPabOTHl OTHCIEHHs, CBOEBPEMEHHOE H KauyeCTBEHHOE
BBITIOJTHEHHE TTPUKA30B, PACIIOPSIKCHUH, [IOPYYEHHUH BBILIECTOAIIETO PYKOBOJICTBA,
JEeUCTBYIONIMX HOPMATUBHO-TIPABOBBIX aKTOB 10 CBOEMY NPOGMIIO AEATEIbHOCTH,;

32 COCTOSIHHE TPYJOBOW M MCHOJTHHUTENBPHOM IUCLUUIIIMHBI B OTIEIECHHH,
BBLITIOJTHEHHE ero pabOTHUKaMH CBOMX TPY/IOBBIX 00s3aHHOCTEH;

3a coOoneHre pabOTHUKAMHU OTAENEHHs IIPaBUil BHYTPEHHEr0 TPYAOBOTO
pacropsiika, IPOTHBOIIOXKAPHOM 0€30I1aCHOCTH U TEXHUKH 0€30I1aCHOCTH;

3a CBOEBPEMEHHOE BHECEHHE B aBTOMATHU3UPOBAaHHYIO HHQOPMALMOHHYIO
cucteMy «CoLHanbHBIE YCIYrM» JOCTOBEPHBIX MJaHHBIX O TOJy4aTensx
COLMANBHBIX YCIOyr, 3a BelIeHWe U Yy4YeT JOrOBOPHBIX [IOKYMEHTOB IIO
NPEIOCTABIEHUIO COLUATIBHBIX YCIYT (JJOTOBOPBI, aKTHI);

3a HajuIeXallee JOKyMeHTalbHOe O(QOpPMIIEHHe JHYHBIX JeN IMOJIydarese
COLMAJIBHBIX YCIYT, B TOM YHCJIE 33 JOCTOBEPHOCTb BHOCUMBIX B JIMYHBIE Aeia
JaHHBIX;

32 OpelocCTaBlieHHe B  YCTaHOBICHHOM  IIOpAAKE  JOCTOBEPHOM
CTATHUCTHYECKOHN U HHON HHGOPMAIMH O AeSTENbHOCTH OTAEIEHHS.

5.6. JIns BBLIMOJTHEHHS] BO3JIOXKEHHBIX (DYHKIMH MO OKa3aHUIO COLMANIBHBIX
YCIYT COTPYIHUKH OTAETIECHUs HECYT OTBETCTBEHHOCTb!

332 JKM3Hb, 3J0POBbE, OE30IAacHOCTh MOJy4daresedl COLHAIBHBIX YCIyT
oTheneHusi, coOIIONeHHe WX IIpaB U 3aKOHHBIX HMHTEPECOB B YCTaHOBJICHHOM
3aKoHoarenscTBoM Poccuiickoit @eiepaliiy opsaKe;

3a Ka4ecTBO U CBOEBPEMEHHOE IIPel0CTaBIeHHE COLIMAIbHBIX YCIIYT;



34 pasriallleHHe CTAaBIIMX €MY W3BECTHBIMH CBEIEHHi, 3aTparHBAIONINX
H1acTHYIO JKH3HbB, 9Y€CTh M IOCTOMHCTBO TPa){[aH, B CBSA3H C MCIIOJTHEHHEM
TPYZAOBBIX 00513aHHOCTEI;

3a cobmonenne Konexca oTHKM M ciyKeGHOTO MOBENCHHS paboOTHHUKOB
JIOT'BY «Bonxosckuit KIICOH «bepenukay:

32 HCHCIIOHCHHE MIIM HE HaJJIe)Kallee HCIOIHEHHE KOPPYIIHOHHOTO
3aKOHOJATEIECTBA;

32 HCHCIIOJIHCHHE WM HEHaJUIeXalllee WUCIOJIHEHHe 3aKOHOAATEeIbCTBA
Poccuiickoit ®enepanyu M 3aKOHOIATENLCTBA Jlenunrpanckoil obnactu npu
UCTIOJIHEHUH TPYIOBBIX 00SI3aHHOCTEIH;

32 HCHCITOJTHEHHE HITH HEHA/IJIC)KAIIEE UCIIOTHEHHE MPOTHBO3IUIEMHUECKHX
U CaHUTapHO-TMTHECHUYECKUX MEPOTIPUSTUHN, IPaBUII I0XKAPHOH 6e30macHOCTH U
OXpaHbI TPY/a;

338 COXPaHHOCTb 00OpY/NOBAaHMS, HAXO[LIETOCS B TOCYIAPCTBEHHOM
COOCTBEHHOCTH,

3a IIPaBUJIBHOCTE M CBOCBPEMEHHOCTh BEIEHHSA YYETHO - OTYETHOIM
JOKYMEHTAIIHH.

5.7. CoTpyHUKM OTHENeHUs] NPUHUMAIOTCS HAa PaboTy H YBOIBHSIOTCS C
paboThl IUPEKTOPOM YUPEKIEHHs 110 OCHOBAHUSM, YCTAHOBIEHHBIM TpyZOBBIM
KomekcoMm Poccuiickoit @enepanuu.

6. Kontpoap kavecTBa npeJocTaBisieMbIX yeayr

6.1. OOuecTBeHH Bl KOHTPOIb JIESTENHOCTH OTHENEHUs OCYIECTRISETCS
He3aBUCUMOM OILIEHKOH KauecTBa, 0OIeCTBEeHHFIMH OpraHU3al[HAMH.

6.2. KOHTpOJIb Ka4yecTBa COLMAIBLHOrO OOCIY)KHBAaHHs, CPOKOB OKAa3aHHUS
COLMANIBHBIX YCIYr B COOTBETCTBMHM CO CTaHAAPTaMH COLMANBHBIX YCIIyT
OCYLIECTBISICTCS ~ OUPEKTOPOM  YUpPEXJIeHHs, 3aMeCTUTeIsIMH IHPEKTOpa,
3aBEAYIOIIMM OT/IEJIEHUEM.

6.3. IleproUUHOCTE OCYLIECTBICHHUS TEKYIIET0 KOHTPOJIS YCTaHABIHBAETCSI
rpad)MKaMH MPOBEPOK B paMKaxX CHCTEMBI BHYTPEHHETO KOHTPOJI.

6.4. IlpoBeneHue NnpoBepOK BHYTPEHHErO0 KOHTPOJS MOJKET HOCHTH Kak
IUIAHOBBIH, TaK W BHEIJIAHOBBIM XapakTep, IPOBEJEHHE aHKETHPOBAHMUS
NoJIydaTesel COI[UaIbHbIX YCIIYT.

6.5. Ilpu oueHKe KadecTBa COLUANBHBIX YCIYI, IPEIOCTABISEMBIX
OTJENEHHEM, UCIIONIL3YIOTCS CIIeAYIOIIHe KPUTePUHU:

1) cBOEBpEMEHHOCTh MPEJOCTABIECHUS COLMANIBHON YCIyTd, B TOM YHCIE C
Y4€TOM CTEIEHH HYXIa€MOCTH IIOTy4aTellsl COLUAIBHBIX YCIIYT;



2) pe3yIbTaTUBHOCTE (9 (eKTHBHOCTB) TPENOCTABNEHMS CONMAIBHOI
ycnyrn (ynydileHHe yCIOBHH — SKH3HENeATeIbHOCTH NOJTy4daTeiss COIHAIbLHbIX
yCIIyr).

6.6. PesympraThl KOHTpONBHBIX NIPOBEPOK  SBIIAIOTCS OCHOBAHHEM IS
pa3paboTKu M peanu3amMH MEpONpUATHH 110 COBEPLICHCTBOBAHUIO PabOTHI
OT/IeJIeHNS,

7. IlpaBa OTaesenns.

Otnenenue uMeeT npaso:

7.1. 3anpammsars MH()OPMALMIO U JIOKYMEHTSI, HEOOXOIHUMBIE IS
OpTaHM3allui PaGOTE! IO PEIEHHIO BONPOCOB COLMANBLHOrO OOCIY)KHBAHHS B
COOTBETCTBUU C JAECHCTBYIOIHUM 3aKOHOJATEILCTBOM;

7.2. BHenpsATh B NMPaKTHKY HOBBIE (HOPMBI COLMATHHOIO obcmy)XuBaHus,
COBPEMCHHBIC ~ MHHOBAllHOHHBIE  TEXHONOTMM W  METOABl  COIMAIBLHOTO
00CIyKHBaHuUs;

7.3. BBIHOCHTE Ha PaCCMOTpEHUe PYKOBOJCTBA YUPEKICHUS 1 y4acTBOBaTh
B OOCYXIEHMH BOIPOCOB, KACAIOLIMXCS JEATENbHOCTH OTJENCHHS, BHOCHTS
NPETIOKEHHUS 10 COBEPILIEHCTBOBAHUIO PAOOTHI OTHEICHHSL;

7.4. CocraBnate 6asy HaHHBIX [ONyYaTemel yciayr s yIydIIeHUs
KauecTBa 00CIy)KUBAHUS M IIPOTHO3MPOBAHKS CONMATBHBIX [POLIECCOB.

7.5. OxasplBaTh COLMANBHBIE YCIYTHM HACETIEHHIO Ha IUIATHONH OCHOBE B
COOTBETCTBHH C JIOKAJIBbHBIMU HOPMATHBHBEIMH aKTaMH O MOPSIKE U YCIOBHSX
[PEJOCTABIICHHS COLHANIBHBIX YCITYT HACEIIGHHIO Ha IUIATHOMH OCHOBE.



