IoJi0:xeHue
00 HHpOPMALIMOHHOH OTKPBHITOCTH NOCTABIIUKA COUHAJILHBIX YCJIYT —
JIeHHHTPaACKOro 06J1aCTHOT0 rOCyAapPCTBEHHOI0 OI0’)KETHOI0
yupexxaeHusi «BoJX0BCKHI KOMILIEKCHBIN LEHTP COLHAJILHOI0
o0caykuBaHusi HacejieHus: «bepeHuka

1. O6mue mo0KEeHH.

1.1. JlenuHrpazckoe o00JIaCTHOE TOCYNapCTBEHHOE OIOIKETHOE YUPEKICHUE
«BOIXOBCKMM KOMIUIEKCHBIM IIEHTP COLMAIBHOrO OOCITy)KMBaHHS HACEICHHUS
«bepennka» (mamee — JIOIBY «Bomxosckuit KIICOH «bepenukay), sBISICH
IIOCTABIIAKOM COIIHAJBHBIX YCIYT, OOecCHeurBaeT OTKPBITOCTh M JOCTYIIHOCTB
HHGOpPMAaIlMd O CBOEH [EeATEeIPHOCTH B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @emepaliny IOCPEICTBOM pa3MeIleHus ee Ha HH(HOPMAIlMOHHBIX CTEHAaX
B IIOMENIEHHAX YYPEXKIEHHS, B CpeACTBAX MaccoBOi HHQOpMalMH, B CETH
"HnTepHeT", B TOM YHKCIie Ha opHuuuamsHOM caiite https://berenika-volkhov.ru/.

1.2. Hacrosmee ITonoxkenue paspaboraHo ¢ ydeToM TpeboBaHHi PenepanbHOrO
3akoHa oT 20.12.2013 r. Ne 442-®3 «O6 ocCHOBax COIMAIBHOTO OOCITY>XKHBaHUS
rpaxnad B Poccuiickoit ®enepanuny, Oenepansaoro 3akona ot 21.07.2014 r. N 256-
®3 "O BHeCeHMH HW3MEHEHWU B OTHEJLHBLIE 3aKOHOHaTelbHbIe akThl Poccuiickoi
@denepanyu MO BOMpPOCaM IMPOBEACHHS HE3aBUCHUMOM OIICHKH KadecTBa OKa3aHUs
YCIyT OpPraHM3alusMK B cdepe KyIbTYpbl, COIMAIBHOIO OOCIY)XMBAHHUS, OXPaHEI
310poBbs U oOpasosanus", [TocraHoBenus [IpaButensctBa PO ot 24.11.2014 1. Ne
1239 "O6 yrtBepxnmenwn IlpaBui pa3MemieHHs W OOHOBIEHHS MHGOPMalMU O
[IOCTABINMKE COIHUAJIBHEIX YCIYr Ha OGUIMAIBHOM CalTe IOCTABINMKA COLHAIBHBIX
yCIyr B HHG)OPMAaIMOHHO-TeIEKOMMYHUKAIIMOHHON ceTH "MHTepHET".

1.3. Hacrosmee [lonoxenue onpenenser:

— mepederb packpbiBaemMord JIOI'BY «Bonxosckuit KIICOH «bepenuka»
nHbopManuy;

— CIT0COOBI M CPOKH 00€eCIedeHHsI OTKPBITOCTH U JOCTYITHOCTH MH(OPMALIUY;

— OTBETCTBEHHOCTH MOCTABINHUKA COLMABHBIX YCIYT 32 pacKpbIThe UH()OpMAIUH.

1.4. Vadopmarusa U JOKYMEHTHI, yKa3aHHbIe B 9acTH 2 Hactosmero Ilomoxenus,
MoJIIeXXaT pa3MelleHNI0 Ha O(GUIMaIbHOM CaiiTe MOCTaBIIMKA COLMAIBHBIX YCIYT B
cetn "MHTepHeT" W OOHOBJIIEHHIO B TeUYeHHE NecATH paboumx AHEH co IOHA uX
CO3/aHMS, TIOTYyYCHHS UIN BHECEHUSI B HUX COOTBETCTBYIOIIUX N3MEHEHMH.



1.5. Vadopmarus o JIOTBY «Bomxosckuit KLICOH «bepenunka» (B ToM 4ucie
cozlepKaHKe yKa3aHHOW uHpopManuy U popMa ee MPeNOCTaBIECHUs) pasMellaeTcs U
OoOHOBJIsETCS Ha O(QUIMAIBHOM CanTe yupexnuenus B cetd "VHTepHer" B
cooTBeTCTBHU ¢ TpeboBanusaMu IloctanosieHus IIpaButensctBa PO ot 24 HOSOps
2014 r. Ne 1239 "O6 yTBep:xaeHuu [IpaBui pasMeleHus 1 0OHOBIEHH HHpopMauy
0 TIOCTABIIUKE COLMANBHEIX YCIYT Ha O(QUIUAIBHOM CaiTe MMOCTABIINKA COLMATIBHBIX
yCIIyT B MHGOPMAIIMOHHO-TEIeKOMMYHUKAIIOHHOH ceTH "UHTepHeTt".

2. OcHOBHbIE NOHATHA

Catim nocmaswuka COYUQNbHBIX YCIye — COBOKYITHOCTh Web-CTpaHuil,
CO3MIaBaeMbIX, C LEJBIO MOBLIIMIEHUS HHQOPMUAPOBAHHOCTH I'PaXIaH O JeATSIPHOCTH
JIOTBY «Bomxosckuit KHCOH «bepeHuka», OTKPBEITOCTH ¢ IIPO3PaYHOCTH
NEATENBHOCTH YUPEXAEHNA KaK TTOCTABIIMKA COLMATBHBIX YCIYT B HHQOPMAIHOHHO-
TeJeKOMMYHHUKAIMOHHOH ceTd "MHTepHeT".

Web-cmpanuya — cOCTaBHas 4YacTh caiita. (DU3MYECKH TPEACTABISET COOOMH
HTML-daitn. MoxeT comepxarh TeKCT, m3o0paxenus, JAVA-anmiers! U Ipyrue
web-3JIeMEHTHI.

Xocmunz — ycayra 1O TPEAOCTABICHUIO THUCKOBOTO IPOCTPAHCTBA  IUIA
(Gu3MYeCKOro pasMellleHus caiiTa Ha CepBepe, IMOCTOSHHO HaXOIANIEMCS B COTH
HaTepHeT.

Aomunucmpamop caiima — THALO, OTBETCTBEHHOE 338 QYHKUMOHMPOBAHUE CAaHTa B
00pa3oBaTeIbHOM yUPEXKICHUH.

Modepayus — oCyIeCTBICHAE KOHTPOJIA Hal COONIFONCHHEM IIpaBHUI palboTHI,
HaXOXXIEHUS Ha caiiTe, a TAK)Ke pa3MeNIeHus Ha HeM HHQOPMalHOHHBIX MaTepHUaoB.

3. TpeGoBaHus K COAEPKAHNIO 0DHIMAILHOIO caiiTa.

3.1. Corsacuo c1.13 ®enmepansroro 3akoHa ot 20.12.2013 . No 442-d3 «O06
OCHOBax COLMAJBLHOTO OOCTyXKHBaHHMs TpaxnaH B Poccuiickod ®enepanum» Ha
o(HIMATBHOM CaiiTe MMOCTABIINKa CONMATBHBIX YCIYyT B ceTH «MHTEpHET» MOMIEKUT
pa3sMelIeHHIO cIeayromas nHGopMarys:

1) o mare roCyHapcTBEHHOW peructpanuu, 00 ydpeaurtene, O MeCTe
HAXOXKIEHWs, pexnMe, rpaduke pabGOTHl, KOHTaKTHBIX TeneoHax u 00 anpece
SIIEKTPOHHOM MOYTHI,

2) o cTpykType u 06 oprasax ymnpasiaenus JIOI'BY «Bomxosckuii KLICOH
«bepenukay;

3) o0 hopmMe cormanbHOro 00CIy)KUBaHHU, BUJaxX COUUATBHBIX YCIYT, IOPAAKE U
00 YCIIOBHUSIX UX IIPENOCTaBIEHHs, O Tapu(dax Ha COUUAbHBIC YCIYTH;

4) 0 YHCIEHHOCTH MOJTydYareseil COMMAIBHBIX YCIyT 1Mo GopMaM COLUaIbHOro
06CITyXXMBaHHA ¥ BHOAM COLMANBHBIX YCIYTr 3a CYeT OFOJDKETHBIX aCCUTHOBaHHH
oromxera PocTOBCKOM 00JIaCTHM M B COOTBETCTBHM C JOrOBOPaMHM 3a CYET CPE/CTB
busnvecKkux U U (WIN) FOPUIAIECKHUX JIUIL;



5) o pyxoBoauTee, ero 3aMecTHTeNe, 0 IepPCOHAIEHOM COCTaBe PabOTHHKOB (C
YKa3aHHEM C UX COIJIachs ypoBHS 00pa3oBaHus, KBaTU(GUKALIMK U OTIBITa pabOThI);

6) 0 MaTepHaTbHO-TEXHHIECKOM OOECIIeYeHHH NPEJOCTABICHHS COLHUAIBHBIX
ycIyr (Hanmuuue oOOpYOOBaHHBIX ITOMENIEHUH M MPEedOCTaBIEHHUS COLMAIBHBIX
YCIyT, B TOM 4YHCIIe OHONIMOTEK, OOBEKTOB CIIOPTA, HAIMYME CPEACTB OOyYeHHsS U
BOCIIUTAHUSA, YCJIOBHS NHUTaHUS U oOOecleueHHe OXpaHbl 3J0POBBS IOJIydaTesei
COLIMAIBHBIX YCIYT, NOCTYIl K MHGOPMALMOHHBIM CHCTeMaM B chepe COLHMaIbHOTOo
obciyxuBanus u cetn "UHTepHeT"),

7) 0 Konu4ecTBe CBOOOMIHBIX MECT JJIS IIpreMa ToydaTeliell COMaTbHBIX YCIyT
o (opMaM COLMAIBHOIO OOCIY>XMBaHHUS, (UHAHCHUPYEMBIX 3a CUET OFOJKETHBIX
accurHoBaHWii Oromxera PocroBckoit obmacTH, a Takke OIUIAYMBAEMBIX B
COOTBETCTBHH C JIOTOBOPAaMHU 3a CUET CPEACTB PU3NUECKUX JIUI U (WITH) IOPUIAIECKUX
JIALL,

8) 00 oOBeMe mpemoCTaBIIEMBIX COLHATBHBIX YCIYr 3a CYeT OFOMKETHBIX
accurHoBaHuii Oroxera PocToBckoil 00JacTM M B COOTBETCTBHHU C JOTOBOpaMH 3a
CUeT cpeACTB GUBNIECKUX JIUIT U (W) IOPUIUIECKUX JIHII,

9) o HamMuMM JHIEH3WH Ha OCYIIECTBICHHWE MNESITENBHOCTH, IOIeXKaIlen
JIMILIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Poccutickon Oenepanuy;

10) o puHAHCOBO-X035HCTBEHHOU NIEATEIHFHOCTH;

11) o mpaBuIax BHYTPEHHETr0 pacIlopsaKa AJs MOMydaTeled COMUATbHBIX YCIIYT,
IIpaBUIaX BHYTPEHHEr0 TPYAOBOTO PaclopsaKa, KOJUIEKTUBHOM JOTOBODE;

12) o Hanuuuu NOpeaNUCaHUil OpPraHOB, OCYIIECTBISIOUIUX TOCYAapCTBEHHBIN
KOHTPOJAb B cdepe COIHaIbHOTO OOCITy)XMBaHHS, U OTYETOB 00 WCIIOTHEHUHU
yKa3aHHBIX IIPEAIINCaHUN;

13) o nmpoBeneHWH HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUS yCIyT
OpraHu3alysIMU COIIMAIBHOTO o0ciTyXKUBaHUS, KOTopast oTpeaesieTcs
YIOJIHOMOYEHHBIM (eiepaTbHBIM OPTaHOM HCITOJIHUTEIEHON BIACTH;

14) o6 wuHO# wuH(OpMamuHU, KOTOpas pa3Mellaercs, OIlyOJIMKOBBIBaeTCS II0
pemennio  JIOITBY «Bomxosckuit KIICOH «bepenuka» wu (Wnu) pa3MmelieHue,
OIyOMMKOBaHWE KOTOPOH  SIBISIFOTCS  00s3aTelbHBIMA B COOTBETCTBHH  C
3aKoHoHaTenscTBOM Poccuiickoit @enepanu.

3.2 MHWudopmamus, ykasanHas B myHKTe 3.1. Hacrosmmero IlomoxxeHus,
pasMemaercs Ha o(UIMAIBFHOM caiiTe B TeKCTOBOW W (wim) TabiuuHOW (opmax, a
TaKXe B (hopMe 3NIEKTPOHHOTO 00pa3a KOMHii JOKYMEHTOB.

3.3. Madopmanus Ha oduIMANEHOM caiiTe pa3MemaeTcsi Ha PyCCKOM SI3BIKE, a
TaKXXe MOXKET OBITh pa3MellleHa Ha FOCYJapCTBEHHBIX SI3BIKaX PECITyO/IHK, BXOIAIIMNX B
coctaB Poccuiickoit @enepanuy, u (UK) Ha HHOCTPAHHBIX S3bIKAX.

3.4. PasmemenHsle Ha o(UIMATIBHOM CaiiTe CBEJCHHS NOJDKHBI OBITH [OCTYITHEL
II0JIE30BATENIIM [JI1 O3HAaKOMIJIEHUS KpPYIVIOCYTOYHO 0Oe3 B3MMaHUS IUIAThl M HMHEBIX
OIPaHUYECHUM.



35 JIOTBY «Bomxosckuit KIICOH «bepennka» BIpaBe pasMellaTb Ha
o(UIMATEHOM CaliTe HOBOCTH, JIOKAIbHBIE aKTBl, IPUKA3LI, MOTOKCHHA, doTorpadun
C MEpOIPUSATHIA, OPraHM30BaTh FOCTEBYIO KHUTY, $hOpyM, OTPOCEL, HCIIONIB30BATh HHEIE
hOpMBI 06PATHOM CBSI3U C TIOCETUTENSIME CAHTa, My6IMKOBATh APYTYIO HH(QOPMAIIHIO,
OTHOCSIIYIOCS K IESTEeNBHOCTH YUPEXICHUS U CUCTeME COLMAIBHOTO o0CTyKBaHUA
HaceJleHusl.

3.6. K pasmemenuio Ha OQHUIHANIBHOM CauTe JIOTBY «Bonxosckuit KIICOH
«bepeHuka» 3ampenieHb:

— uHGOPMAIMOHHBIE MaTEpUabl, KOTOPbIE COACPXKAT NMPHU3BIBBI K HaCUJIMIO U
HACHICTBEHHOMY H3MEHEHHIO OCHOB KOHCTHTYLMOHHOTO CTPOS, Pa3XKMIaroIi1e
COLMAIBHYIO, PACOBYIO, MEXXHAIMOHATBHYIO U PETTUTHO3HYIO PO3HE,

— uHGOPMAIMOHHBIE MaTepHallbl, 3a/eBalOUe HeCTh, JOCTOMHCTBO 10051
ZIEJIOBYIO PEIlyTaIUIoO IpaXxiaH, OpraHu3alyi, yIpexKIeHUN;

— uH(OpPMAIMOHHBIE MaTepHalbl, COIEPXAIlue MPOIAarany HaCHIIHA, cekca,
HApPKOMAHHUM, SKCTPEMHUCTCKUX PEIIUTHO3HBIX 1 MOTUTHIECKHX umei;

— mroOble BHABI PEKIaMBbl, HENbI0 KOTOPOW SBIAETCS IOIyICHHUE IpUOBLIH
JpyTUMH OPraHU3alUsIMU U YIPEXKIACHUIMMY;

— uHble HHQPOPMAIMOHHBIE MAarepHajbl, 3alpeleHHBIE K OITyOJIMKOBAHHUIO
3aKOHOIATENECTBOM Poccuiickoit Denepanni.

3.7. B TekcToBO# MH(OpMalMK canTa HE JOIDKHO OBITH TPaMMaTUYECKUX U
opdorpaduaeckux omubOK.

4. Opranuzanus JesiTeJJbHOCTH CaHTa.

4.1. Tupextop JIOI'BY «BonxoBckuit KILICOH «bepeHnka» CBOMM IPHKa30M
HA3HAYAET OTBETCTBEHHOTO 3a paboTy caifTa (aIMHHUCTPATOPa).

4.2. JlupexTop JIOTBY «Bomxosckuii KIICOH «bepeHnka» HeCeT
OTBETCTBEHHOCTD 32 PEIIeHHE BOMPOCOB O PasMEICHIH uHbOpMaIuy, 00 yIaleHu! U
OGHOBJIEHMH YCTapeBllel MH(pOpMaluy, 00IagaeT MpaBoM «BETO» Ha Iy OTUKALAIO
moGoii wmHdopMarum Ha caiiTe, KOHTPOJHMPYET H  KOPPEKTHPYeT paboty
aJIMAHHCTpATOpa CauTa.

4.3. AIMUHHCTPATOp CaiTa OCYIIECTBIIAET PasMCIICHHUC uH(OpMAIUM Ha CauTe,
ee KOpPpPEKTHpOBaHWE M OOHOBICHHE, & TaKkXke IIPOBOJHT KOHCYJIBTUPOBAaHHUE JIUI],
OTBETCTBEHHBIX 3a IPEIOCTaBlIeHIE HHHOPMAIUH.

4.4. K cbopy mHpOpMALMHK A pa3sMEIICHUS Ha caifTe MOryT OBITh IIPHUBJICUEHBI
TOJTydaTeJqd COLUMANBHBIX YCIyr, HX POAUTCIH (3aKOHHBIE IIPEJICTABHUTEIN),
IpeACTaBUTEIN  OOIIECTBEHHBIX OpraHM3alliii, OCYMIECTBIIOMMX HE3ABUCHMYIO
'OIlEHKy Ka4ecTBa IPENOCTAaBICHUS COLHUANBHBIX YCIyT JIOTBY «BOIXOBCKHiA
KIICOH «bepenuka».

4.5. TexHuueckde ¥ TPOrPaMMHBIE CPENCTBa, KOTOPBIC HCIOJB3YHOTCHA A
(QYHKIMOHUPOBAHUS 0QUIMAIBEHOTO CAHTa, IOJDKHBI obecIieunBaTs:



a) JOCTyn K pa3sMeleHHOM Ha oduuHanbHOM caiiTe uHpopManuu Ge3
MCITOJIG30BAHUS IIPOrPaMMHOT0 oOecledeHns, YCTaHOBKA KOTOPOTO Ha TEXHUYECKHE
CpelcTBa IOJIB30BaTeNss HMH(OpMauu Tpedyer 3aKIIOYEHMs JTHIEH3MOHHOTO WM
MHOTO  COTVIAIeHMs C  IIpaBooOijajaTeneM  IIporpaMMHOro  obecredeHus,
IIpeayCMaTpPUBAIOIIET0 B3UMaHHe C MOJB30BATeIIs. HHPOPMAIIHH IUIaTHY

6) 3amury WHGOpPMAaMA OT  HECAHKIMOHWPOBAHHOTO  yYHHYTOXEHHS,
Mogu(UKAIMKH ¥ OJOKUPOBaHMS AOCTyIa K HEH, a Takke HHBIX HENPaBOMEPHBIX
JNIECTBUM B OTHOIIICHUU €€;

B) BO3MOXXHOCTh KOIHMPOBaHWS HHGOpPMalM¥i Ha PpE3EPBHBIA HOCHUTEINb,
o0ecneunBaroInii ee BOCCTaHOBJICHUE,

I') 3aIUTy OT HECAHKIIMOHNPOBAHHOTO KOMMPOBAHNSI aBTOPCKUX MaTepHalIoB;

1) BO3MOXKHOCTH BBIP&KEHHS MHEHHM IIOJy4YaTe/sIMH COLMANBHBIX YCIYr O
kaugectBe okazanus yciayr JIOITBY «Boxxosckuit KIICOH «bepenukay.

5. OTBETCTBEHHOCTh 32 PacKpbITHEe HH(popMaIHH.

5.1. JIOTBY «Bonxosckuii KIICOH «bepeHuka»  OCYIIECTBIISIET PACKPBITHE
pHpOpManuH (B T. Y. TIEPCOHANBHBIX NAHHBIX) B COOTBETCTBHU C TPeOOBAHMIMU
3aKoHogaTeapcTBa Poccuiickoi Penepanuu.

5.2. JIOI'BY «Bomxosckuit KIICOH «Bepennka» obecnedrBaeT 00paboTKy u
XpaHeHHe HH(GOPMAIMH O CBOMX DPabOTHHKAX, MOJy4aTeNsX CONMAIBHBIX YCIyT
yUpexIeHns crocobamu, 06eCreunBaOIIIMI MaKCUMAIBHYIO 3AIUIIEHHOCTh TaKOH
MH(GOPMAIMH OT HEMPABOMEPHOIO HCIOIB30BAHUA B COOTBETCTBUU C TPeOOBAHUAMU
®enepansHOro 3akona ot 27.07.2006 Ne 152-®@3 "O mepcoHaIBHBIX JIaHHBIX",
noJioxxenrueM 06 00paboTKe MepCOHANBHBIX TaHHBIX.

5.3. JIOTBY «Bouxosckuii KIICOH «bepeHuka» HeceT OTBETCTBEHHOCTH B
MOpSAZKE M Ha YCIOBHSX, YCTAHABIMBAeMEIX 3aKOHOZATeNbCTBOM Poccuiickon
denepanuy, 32 BO3MOXHBIA yIIepOd, NPUYMHEHHBIM B PE3yNbTaTe HEIMPaBOMEPHOTO
UCIIONIE30BaHUsI MHPOPMAINU TPETbUMH JINLIAMH.



