ITOJIO)KEHUE
00 oTaeNeHHH conHanbHOTO 00CIy:)KHBAHHS Ha AOMY
JleanHrpaackoro o0J1acTHOTrO ToCyAapcTBEHHOr0 GI0aKeTHOO yYupexaenus
«Bosaxosckmnii KOMILTEKCHBIA LEHTP counaibHoro 00cy:KUBaHHS
Hacesrenus «bepenukay

1. Ornenenue coumansuoro OOCITy)KUBaHus Ha oMy (nmajee — Otnenenne)
ABIAETCA  000CO6IeHHBIM IoJgpas3iereHueEM JlennHrpanckoro obJ1acTHOrO
T'OCYNapCTBEHHOTO GrOMkKETHOTO YApexKnenus «BonxoBekuit komMmrexcHyr LEHTp
COLHANBHOTO OOCITY)KUBaHHS HaceseHus «bepennxa» (mamee — Yupexxnenne) u
AEHCTBYET Ha OCHOBAaHMH YcraBa Vupexnenus, Hacrosmiero Ilomoxenus o6
OTIEJIEHHH,

Otnenenve me o6mamaer CTaTyCoM HOPHAMYECKOIO JHIA, He ABIISETCSA
¢ummranom nmu6o HPENCTaBUTENIECTBOM YUpeKIeH s,

2. Otnenenue Co3naercs nns oOCyKUBaHHS Ha AOMY COBEpPUIEHHOJIETHHX
TPaXNaH, NPU3HAHHBIX HykKIAIOMMMHICS B COLIMATIBHOM O00CIY)KHBaHUK Ha JloMy,
H3 pacyeTra He MeHee 15() 00CITyKHBaeMBIX T'PXNaH, MPOKUBAIOMUX B TFOPOJICKO#
MCCTHOCTH, U He MeHee 75 o6cyKuBaeMbIx TPaKAaH, NPOKUBAKOIUX B CEIBCKOI
MECTHOCTH MJIM B TOPOICKOM CEKTOpe, He HMerommeM KOMMYHaJIbHO-OBITOBOTO
Onaroycrpoiictsa.

3. Hacrosmee ITonoxenue PETyIHpyeT nesrenmbHocTs  OTxenequs.
Otnenenue CO3/aeTcs, peopraHusyercs u TUKBUIUPYETCS B IOpSAKe,
YCTaHOBJICHHOM JI€HCTBYIOIUM 3aKoHoIareascTBOM Poccuiickoii Denepauun (1o
PeLIeHuI0 YupenuTes Yupexnenus).

4. Tlonoxenue 06 Otnenenuu OIpENeNIsAeT ero LeiH, 3aqaqu, byHKIMH 1
OCHOBHBIC BOIIPOCHI eATENEHOCTH OTe IeHHs.

5. AnMuHHCTpaTHBHOE PYKOBOACTBO  nesTenbHOCTEIO  OTiemenus
OCYIIECTBIIACT TUPEKTOP YupexaeHus.



3aBeAYIOIINE oTaemeHen.

7. B cBoeii ACATeNbHOCTH OTxenenue PYKOBOACTByeTCy:

Koncrurymei Poccuiickoit Denepannm,

Denepansupmv 3aKOHOM ot 28.12.2013 roma Ne 442-®3 «0g OCHOBax
COLHAIILHOTO 00CTy)UBaHs I'Paxxnan B Poccuitckojy Denepariny;

Denepanbupmm 3aKOHOM ot 27.07.2010 Ne 210-93 «0s OpraHu3anuy
IIpeNOCTaBIeHUS FOCylapCTBeHHEIX 1 MYHUIUIANBHBIX yCIIyry;

MHBIMH HOPMaTHBHBIMHU TpaBoBbIMK aktamu Poccuiickoii Denepanun;
Canurapueivu TIpaBUNaMu u Hopmamuy;

O6nacTupM 3aKOHOM  oT  30.10.2014 N 72-03 «O COLIMAIBHOM
00CITyKHBaHHY T'paxknan B JleHuHrpasckoii obsnacTuy

IocranoBnenuem IlpaBuTenscraa Jlenunrpanckoii obnactu «O06
YTBePXKACHUH TOPSIKOB TIPENIOCTaBIICHUs  conManbHEX YCIIyT' IOCTaBUIHKaMu
COLIHANTBHBIX YCITy;

IMocranoBnenuem IlpaButenscraa Jlenunrpanckoii obmactu  «Q6

IoctaHoBnenusMy g pacnopsokerusmu I yOepHatopa wu IIpaBurenscrpa
Jlenunrpanckoi obiacti, komurera [0 commaneHOM 3amure HaceJleHus
Jlenunrpanckoii o0nacTH, HHBIMEK HOPMaTHBHBIMHM  aKkTamu, METOQUYEeCKUMH
PEKOMeHmauusmy, MHCTPyKUUAMH JIeHUHTpackoit obnacru;

Ycerasom Vupexnenus u HacTtosmum Ilomosxxennem,

8. ®DakTHyeckuii apec  MecCTa HaXOKIeHus OTxenenus: 187403,
Poccuiickas Denepanus, Jlenunrpanckas obnacts, ropox Bonxos, i
ITuporosa, nowm 4.

11. Couumansnoe o0cIyXHBaHWe Ha AOMY OCYILECTBISETCS IIOCPEeICTBOM
TIPEOCTABICHAs rpaknanaMm, UPH3HAHHBIM HYXOAIOIIUMUCH R COLMAIEHOM



npenocrarieHus COLIHaJIbHEIX yeanyr, B Oesix YiyumeHus YCIOBUH ux
}KHSHG,E{CHTCHI)HOCTH.

12. Orpenenne IIPENOCTaBAsAeT conuambHEe YCIYTH  clenyrommum
KaTeropusam rpaxxman:

° TpaXIaHaM,  HONHOCTEIO YTPaTHBIIMM  CIIOCOGHOCTE  JHGo
BO3MOXHOCTE OCYIIECTBIISATH camoobciyxiBaHue, CaMOCTOSITETbHO
HI€penBUraTecs, obecreynparty OCHOBHBIE JKM3HEHHbIE NoTpebHOCTH B CHILY
3aboeBanus, TPaBMEI, BO3pacTa MIIH Hanu4ug HHBAJIUIHOCTH;

° TP&XIanaM, 9aCTHYHO yTpaTUBIIHM CIIOCOOHOCTH TGO BO3MOKHOCTE
OCYIIECTBIISTH camMoo0cyxuBanme, CaMOCTOSITEJILHO IepeaBUraThcs,
00eCneYnBaTh 0CHOBHEIE KU3HEHHBIE OTPeOHOCTH B CHIly 3a60s1eBaHus, TPaBMEI,
BO3pacTa WIH Hainyus HUHBAJIMTHOCTH;

° TP@XNaHaM  0pH  HalHYMH  WHEX o0cTosTeNBCTB, KOTOpEIe
HOPMAaTHBHBIMH  IIPaBOBBIMH  aKTaMmy CyOBekToB  Poccuiickoii Denepanuu
[IPU3HAHBl  YXyOUWIAIOMUMH iy CHOCOOHBI  yXymumTs YCIOBUSL  UX
KU3HEJIEATENILHOCTH,

13.  Pa6ora Otnenenus Bemercs g COOTBETCTBHH C TOMOBBIM ILTAHOM
paboTsl Yupexnenns, YTBEPKIACHHEIM  THPEKTOpOM YYpPeXIeHus u
HICPCICKTUBHO-KAICHIAPHBIM  I17IAHOM paboTer  3aBenyromero OTHAEJICHUEM,
COI'TaCOBaHHBIM 3aMeCTHTEIeM AMPEKTOPA IO COLMATEHOMY 06CITy KHBAHMUIO,

Ot4ets! 0 pesynbraTax paboTe! oTnenenms IIPCACTABIAIOTCS 3aMeCTHTENIO
AUPEKTOpA M0 COLUATEHOMY 00CITy)KHBaHMIO.

14.  Otnenenne OCYILECTBIIIET CBOK  AESTEIBHOCTE 10  BoIpocam,
OTHOCALIUMCS K ero KOMICTCHUMH, BO B3aMMONEHCTBHH c APYTHMH
TIOApa3ACICHUAMH YUPEKIICHHS, a TaK e ¢ YIPEXKICHUAMHU 31paBOOXpaHEHHs,
OPTaHaMM BHYTPEHHHX Jell, 06IEeCTBEHHBIMH 1 APYTUMH OpraHU3aIUsIMHU.

2. OcHOBHbIE HeaH | 3agauyn OTnenenus
2.1.0cHOBHBIMH HemsaMu gesrensHocty OTaesieHus SIBJISTFOTCS

* Coneiictee B peammsanun paB  IpaXlaH MOXMIOTO BO3pacTa u
HHBAIIANIOB HA COLHANBHOE 0GCILy KUBAHHE,

* YiyulleHHe COUMANbHO-OKOHOMUYECKIX YCIIOBUH HX JKH3HU,

* OcymectBienne kommiekca aIpPECHBIX,  CBOEBPEMEHHBIX Mep 110
COLHANBHOM afanTaluy TPaskIaH MOKHIIONo BO3pacTa ¥ MHBAJIHIOB;



2.2. OCHOBHBEIMHI 3aJla4aMHU OTHeeHus SIBIISIETCS :

2.2.1 Makcumansuo BO3MOXHOE  mpomienpe IPEOBIBAHHA  Ipacan
MOXHIIOro Bo3pacTa W WHBamHIOB B NIPUBBIYHOH cpene OOUTaHHs, yiIyumenue
YCIIOBUM  ux KUBHENICATEIIBHOCTH H| (nm) paclllipenne Bo3MoKHOCTEl
CaMOCTOATENBHO ObecIeunBaTs cpoy KU3HEHHBIE MOTPeGHOCTH;

2.2.2. 3ammra TIPaB H 3aKOHHBIX MHTEpecOB TP2KIaH MOXKUIIOro BospacTa u

2.2.3. Toamepskanue COLHMATBHOTO, IMICHXOJIOTHYECKOro K ¢Gu3myeckoro
CTaTyca rpaxxJaH MoXUIoro BO3pacTa u HHBaIHOB;
2.2.4, IIpenocrasnenue FpakaaHaM I10KHIIOro BO3pacTa W HUHBamumam

COMAIBHBIX YCIIYT, a Takxe HOITOJTHUTEIILHBIX ycayr, o ux KEJIaHHIO;

00IeCTBeHHEIMY OPTaHM3aLUSIMH  Ipaxia, HYXKIAOIMUXCI B CONHATBHOM
00CITy>XKMBaHUM;

2.2.6. Oxasanue COLMATBHO - OBITOBBIX, COLMANLHO - MEJIUIUHCKHX,
COLMANBHO - IMCHXOJOTHYECKHX, CONUAILHO - TIPABOBBIX, COLMANBHO - TPYHLOBBIX
YCIYT, YCIyr B LENAX MOBBILEHHS KOMMYHWKaTUBHOTO  MOTeHIHaa
ToJTyqaTeslel, a Takxe HHOI IIOMOTIY;

2.2.7. O6ecneuenue Ka4€CTBEHHOI0 OKa3aHHUs COLHAIbHEIX yCIayr B
COOTBETCTBUH C TpeGOBAHUSMH TOCYNapCTBEHHBIX CTaHAApTOB, HOPMaTHBHO-
TIPAaBOBEIX AKTOB, ONPENENAIOMWNX KauecTBO YCIYr M CTaHIapTOB CHCTEME]
MEHCIDKMEHTA Ka4eCcTBa yupesx IeHHil COLMANBHOM 3aLIUTEI,

2.2.8. O6ecneyenne HHPOPMALMOHHOM OTKPBITOCTH M JOCTYITHOCTH
HH(pOPMAIIHH 0 TeSTeTbHOCTH OTIEJICHHUS;

2.2.9. Buenpenwue COBPEMEHHBIX MHHOBAIIMOHHbIX TEXHOJIOTHH, MeTOmO0B,
3¢ deKkTUBHBIX dopm conuansroro 00CITy)KUBaHMs HaceleHus.

3. ®ynkuuu otaesenus
K dynxmmsam otnenenns otnocstes:

3.1. BeisBnenue TPpaXXiaH, HY)XIAIOIKUXCS B COIMATBHOM o0cy>xuBaHuM, B
TOM  4YHCIIE COBMECTHO ¢ TOCYNapCTBEHHBIMH,  MYHUIMOATLHBIMH = 1
00IIECTBEeHHBIMHI OpraHH3alHIMU;

3.2. UadopmupoBanue TPaXaH O MOPAIKE MONYYEHHS COIMATbHBIX yciyr
B COOTBETCTBHH C NIEHCTBYIONHM 3aKoHomaTensCcTBOM Poccuiickoii Qenepanun u
Jlenunrpanckoii obustacTu;



3.3. B cooTBercTBUK C HHIUBHAYalLHOMH HIporpammoii  npenocrastenms
COLMANBHBIX  yCiryr MPeNoCTaBlIeHHe rpakaanam IIOXKHUTOro  Bo3pacra 1y
HHBaluAaM crenyromumx COLMANIbHBIX YCIIyT:

3.3.1. COIUATIEHO-OBITOBBIX YCIYT, HalpaBlIeHHBIX Hg oepkanue
KU3HCACATEILHOCTH MOy 4aTeei COLMANBHEIX YCITYT B GBITY;

332 COIIPI&IIBHO-MCI{I/IHHHCKHX, HallpaBJI€HHELIX Ha noanepxxanue u

BBIABJIEHUS OTKJIOHEHHI] B COCTOSIHUM X 310POBbS;
3.3.3. COIIPIEU‘IBHO-—HCHXOHOFH‘-IeCKHX, IIpeaycMaTpuBaroImx OKa3aHue

YCIYT VIS afianTalliii B COLUATBHOH cpene;

3,34, COLHANBHO-TPYAOBBIX, HANpPaBIeHHEIX Ha  coumnanbHO-TpymOBYyIO
peabunuranuio, ua BOCCTaHOBIIEHUE (popmupoBanme) TPYJAOBBIX M HaYabHBIX
IPO(heCcCHOHANBHEIX HaBBIKOB;

3.3.5, COLHAIIBHO-TIPABOBEIX, HAaIIpaBJICHHBIX HAa OKa3aHHe IIOMOIIIK B
HOJTYIeHNN IOPHAMYECKHX YCIYT, B Tom qucIe OecriatHo, B 3ammure IpaB u
3aKOHHBIX MHTEPECOB IT0JTyYaTeel CoMHanbHax yCIIyT;

3.3.6. yemyr B uemsx [IOBBIIICHUA KOMMYHHKATHBHOLO NOTeHIIHaTa
TIoTyHarenen ycuyr, uMerommx OTPAHMYCHHS KU3HEAATENBHOCTH,

3.4. Coneiictue B [IPOBEJICHUH U MpoBeneHHE MEPOIIPUATHH COLIMATBHO —
MEUIUHCKOr0, COLMANIBHO — O3/OPOBHTENILHOTO XapaKTepa, B TOM umcie B
COOTBETCTBUM U MHAWBHIYATbHBIMHU lporpammamu peabunuranuu u aGumranmy
HHBAINIOB (pa3paboTaHHbIe MCD);

3.5. Ilposenenue MEPOTIPUATHH 110 BOCCTAHOBJIEHHIO JUYHOCTHOTO W
COLMANLHOIO CTaTyca, M0 KOpPpeKLHH TICHXOIOTNYECKOro CTaTyca molydateseii
COLHAIBHBIX YCITYT;

3.6. Tloaroroska CTATUCTHYCCKOH U Opyro#f oT4eTHoCTH o pabore
OTACICHUsI, BBIIONHEHUH TEKYIIEro IUTAHUPOBAHUS, YYET NPeNoCTaBIAEMEIX
YCIIyT.

3.7. O6ecrneyenue AOCTATOYHOTO KOJMYECTBA KaIPOBBIX pecypcoB ¢
COOTBETCTBYIOIIMM 00pa3oBaHueM K YPOBHEM KBaTM(DUKALMK I OKA3aHHUS
COLIHANTBHBIX YCIIYT.

3.8. Yuactue B paspaboTke W moATOTOBKE AOKYMEHTAMH IS Y4acTHs B
I'PaHTax U MHBIX KOHKypCax.

3.9.  Tlposenenue HH()OPMAIOHHO-PA3bACHUTEIBHO] paboter ¢
HacelleHHeM.



3.10.  Vuactug g MEXBEIOMCTBEHHOM B3auMOelCTBUH [pu
IPEI0CTaBIIEHUH COLHAIBHOrG 00CITy)KHBaHuS.

3.11. Ocymecrtrienue [IOATOTOBKY mpoexTa FOCynapcTBeHHOrO 3ananus s
OTICICHHA HAa OCHOBAHHY CTATHCTHYECKMX U HHBIX AHHBLX.

3.12. Peanmszarus TEXHOJIOTHH COLMAaIBHOIO 00CITy)XHBaHMs HacelleHus
«3a00TIHBEL cocemy.

3.13. Bemmonnenue pabot, okazanue YCIIYT  CBEpPX  yCTaHOBIEHHOIO
TOCYNapCTBEHHOTO 3amaHus, a Taxske B CITydasix ompejieNeHHbBIX AEHCTBYIOLIHM
3aKOHONaTeNnsCcTBOM Poccuiickoi Qenepanyu, s [IpeeIax ycTaHOBIEHHOrO
TOCyNapcTBeHHOrO 3aanus, 3a TUIaTy, ¥ Ha ONMHAKOBBIX IIPH OKA3aHMH OJHHUX U
TEX K€ YCIYT yCIIOBHsX.

Ilpenocrasnenue HOIy9aTesiM  NOMONHUTENLHEIX COLMAIBHBIX yCIyT
OCYIIECTBIIACTCS B COOTBETCTBHH ¢ AOrOBOPOM Ha NpeNOCTaBIeHME IIATHBIX
COLMANBHBIX YCIIYT M Ha YCIOBHSX [10JHON OIIATBI, B COOTBETCTBUH C Tapupamuy,
YCTaHOBIICHHBIMH HPHKA30M Yupexnenus T1ocormacoBanuro ¢ Komurerom,

3.14, OcymecTiaenue KOHTPOIIA 32  kayecTBoM COLIMAIBHOTO
o0cCITyKuBaHus, TTPOBEACHHE MTPODUTAKTHYECKITX MEPOTIPHATHH 10 HeoNymeHuTo
OTKJIOHCHHS Ka4YecTBA IPeNOCTABIIIEMEIX COIMANBHEIX YCITYyr oT TpeGoBaHmii
CTaHmapra.

3.15. ®opmMupoBanMe, Bemenue u YYET HOTOBOPHBIX JIOKYMEHTOB 110
IIPETOCTABIIEHUIO COIHAIBHBIX YCIyT (I0TOBOpBI, aKThI) B aBTOMAaTHU3UPOBAHHO
HH(OPMALMOHHOI cHcTeMe «Couycnyru» (AUC «Couycmyruy).

4. Iopsixok u ycaosus OKA3aHHSA COUHANBLHBIX yCIyr

4.1. Counansnoe obcIy>KuBaHue rpaknan TIOXHIIOr0 BO3pacTa U MHBATHIOB
OCYWIECTBIACTCS  MOCPENCTBOM TIPENIOCTABICHUA rpakaaHaM, NIPH3HAHHBIM

BXOIMIMX B IEPEYEHb COLUANBHEIX YCIYT, IPENOCTABISAEMBIX MOCTABITUKAMU
COLHANBHBIX  YCIIYT, YTBEPKACHHBI 3aKOHOM JIeHuHrpazackoit obiactu, B
COOTBETCTBUM C WHAMBHIYaTbHOM TIPOTPaMMOH  NIPENOCTABNEHNS COMHATBHEIX
YCIYT B NENAX YIy4IICHUS YCIOBHIL UX KUBHEIEATEILHOCTH.

4.2. Coumanbhble YCIYTH B OTHENICHHM TPENOCTABJISIOTCS OecrutathHo, 3a
TIIATy MITH 9aCTUYHYIO IUIATYy.

Pasmep nnarer 3a npenocrasinenye COLUHNATBHBIX YCIYT U IOPSANA0K B3UMAHUS
IITIaThI ONPEIIETIEH TOCTAHOBIIEHHEM IIpaButenscraa JleruHrpanckoit o6macry.

Pemenne 06 ycnosuax (6becrumatho, 3a [IaTy WIM 4YacTHYHYIO IUIATy)
OKa3aHHs COUMANBHBIX YCIIYT MPUHHMAETCS TIOCTABIIMKOM COLMANLHBIX YCIIYT, Ha
OCHOBaHMH TPEACTABISEMBIX  MOJyYaTeeM COLHMANIBHBIX YCIYT JOKYMEHTOB,



HEOOXOMMMBIX [UIS NIPENOCTABIEHMS COLMANBHBIX YCIYT, C YY4eTOM KaTeropuwu
TNOJy9aTeNs yCnyr, CpeJHEeNyUIEBOro NOXOAa MONY4YaTeds COMHAIbHBIX YCIIyT,
NPE/CNbHOM  BEJIMYMHBI  CPEJHEAYIIEBOTO  J0XOaa JUIA  NpeOCTaBIICHHUS
COLMANBHBIX yCIyr OecIIaTHO, YCTAHOBJIEHHOH B Jlenunrpanckoit obmactu, a
TaKXke TapU(OB Ha COIUANBHbIE YCIIYT.

4.3. Oxazanme ycmyr mnomayyarensu COLMAIBHBIX YCIYT B OTJAEICHUH
OCYINECTBIISIETCA B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoii Denepanyy.

4.4. JIns mpenocTaBIeHHs] COIHABHBIX ycryr B QopMe conmainHOro
00CITyXKMBaHHS HA JOMY TIOTyaTe/Ih COLHATIbHBIX YCIIYT NOJDKHEI IIPEf0CTABHUTE:

° 3agBIICHHE;
° MHIUBUITyaTTBHYIO IIPOIPaMMY IIPeNOCTaBIEHUS COLMAIbHbIX YCIIYyT;
® nacnopT rpaxaanuHa Poccuiickoit @enepanuy wim uHoi NOKYMEHT,

YAOCTOBEPSIOIIMI THIHOCTD IOTydaTeIs COLUATBHEIX YCIyT (npu HaTMYMK);

° TacropT IpaXJaHWHA HIM MHOM JOKYMEHT, YIOCTOBEpSHOLIHIA
JIAYHOCTD YIIOTHOMOYEHHOTO MPEICTaBUTENS [ONy9aTeNs COLUaIbHbIX YCIIyT, - B
CIyvae eciu 3asABJICHHEC H JOKYMEHTBbl IOJAIOTCS IIPEJICTABHTEEM ToJIy4aTeis
COLHABHBIX YCIIYT;

. AOKYMCHT, [OATBEPXKAAIOIIUNA  IIOJTHOMOYHS  YHOJTHOMOYEHHOIO
NPENCTABUTENA TIOJTy4daTeNls COLUAIBHBIX YCIYT, - B CIy4ae eCIH 3asBICHUE U
AOKYMEHTBI IOJIAF0TCS TIPE/ICTABUTEIIEM IIONlyYaTeNsl COLUATBHBIX YCIyT;

@ AOKYMEHTBI, — TOATBEPKMAIOIIME  COCTAB  CEMBHM  MOJydaTelis
COLIMAIIBHBIX YCITYT;

o MH(QOPMUPOBaHHOE [OGPOBOJBHOE COINIACHE HA  MEIHIHHCKOE
BMEIIATE/IECTBO — MPH 3aKJIIOYEHHH JIOrOBOpa Ha MPENOCTaBIEHUE COLMMAILHOIO
00CITy)KMBaHHSI C IPE/IOCTABIEHHEM COLIHAIBHO-MEUIIHHCKIX YCIIYT;

® AOKYMEHTEI, IIOATBEPXKAAIOINE J0XO]] TPAXKIaHHHA,

@ AOKYMEHTBI, IIOATBEPXKAAIOIIHE COBOKYITHBIA JOXOI COBMECTHO
[POXHBAIOIIMX HJIICHOB CEMBH MOJy4YaTelsl COLHANBHBIX yCIyr (OJHHOKO
NPOXHUBAIOIIETO  Tpa)KAaHWHA) B  COOTBETCTBUM ¢  |lOCTaHOBICHHEM
[IpaBurensctBa Poccniickoit ®epepanuy;

° 3aKJIOYeHHe  BpayeOHOM  KOMHCCHM O  CHOCOGHOCTH K
CaMOCTOSITEIBHOMY IIPOXMBAHUIO — NPH OOpallleHHH TIpakIaH, MOIyYaBIINX
conuanbHbIE yCIyTH B CTAlHOHAPHOM (OPME B rOCyIapCTBEHHBIX CTAIMOHAPHBIX
YUPSKIECHUAX ICUXOHEBPOJIOruYecKkoro npoduns JleHuHrpamckoii o6nacrtu;

o AOKYMEHT, IIOATBePXXIAIOIIHi IPaBo Ha OecIUTaTHOE IpefoCcTaBICHHe
COLIMAJIBHBIX YCIIYT;

. 3aKIIIOYUTH JOrOBOP O MPENOCTABICHUH COUATBHBIX YCIIYT.



4.5. Pemenne o 3axmouenuu (06 oTkaze B 3aKIIOYCHHM) JI0roBopa o
PEIOCTABICHUHE COUMANBHEIX YCIIyT MEXIy YUpexJeHHeM U MojyyaTenem
COLMANBHBIX yCIyr (IpeicTaBUTENEM) IIPUHAMAETCSI B T€YEHHE CYTOK C JAThI
HIPCNOCTABICHHUS  IOJy4YaTeNeM  COLMANbHBIX yenyr  (mpemcraBuTeneM)
Yupexnenuro 3as1BJICHMS, UIITICY wu AOKYMEHTOB, HEOOXOIUMBIX JUIs
IPCAOCTABIICHH COUMATBHBIX YCIYT.

Ipu npunstHH pemenus o 3axmouemHmmH A0TOBOpa O MPeNOCTABICHUU
COLMATBHEIX  yCIyr HA OCHOBAHHH IIPHKA3a JAUPEKTOpPa  OCYIIECTBISACTCS
3a4UCIICHHE TI0JTyYaTes COHAIbHBIX YCIYT HA COIUAIBHOE o0cITy)XHUBaHHeE,

4.6. YupexIeHne BIIpaBe 0TKa3aTh TIOJIy9aTeI0 COUMANBHBIX YCIyT B
TIPENIOCTABIICHUH COLUANBHBIX YCIYyr B (JOPME COMHAIBHOLO o0ciy)KHBaHMS Ha
AOMY, B TOM YHUCIIC BPEMEHHO, B CBSI3H C HEIPEACTABICHUEM TMOJIy4aTeneM yCiuyr
AOKYMEHTOB ~ yKa3aHHBIX B 1. 4.4, [lonoxenus, HEOOXOMUMEIX  [is
PEIOCTABICHUS COLMANBHEIX YCIYT, KOTOPBIE [I0JIy4aTellb B COOTBETCTBHH C
AeHCTBYIOIIUM 3aKOHOAATELCTBOM 06s3aH NIPEICTaBUTE JIMYHO.

4.7. OcHoBaHmem npekpareHus IPEAOCTABICHUS] COLMAIBHBIX YCIYT U
CHATHSA C COLIMAIBHOTO 00CTYXKHBAHUS SIBIISIOTCS:

- OKOHYaHHME CPOKOB IIPE/IOCTABIICHUS COLHANBHBIX YCIYT B COOTBETCTBHH
¢ MIIICY u (wmu) ucrevenue cpoka AOT0BOPa O MPENOCTABIEHUH COLMATBHbIX
yCIyr;

- HAapyIICHHe CTOpOHaMM yCIOBMH JOroBOpa O IPefOCTaBICHHH
COILIHAJIBHBIX YCIIYT;

- CMEpTh MOJIy4YaTelNs COLUANBHBIX YCIYT;

- JIMKBUZIALHS TIOCTABILMKA COLMAIBHBIX YCIYI HIM HCKIIOYEHHE ero M3
Peecrtpa nocraBumkos counambHeIx yenyr Jlenunrpaackoii o6macTu;

- PCIICHHE CyNia O NPU3HAHUH TPaXKJaHUHA GE3BECTHO OTCYTCTBYIOLIUM HIIH
YMEPIITHM;

= OCYXICHHME IOJy4aTesss COUUANBHBIX YCIYI K OTOBIBAHHIO HAKA3AHUS B
BUJIE JIMIIEHUS CBOOOIBI;

- OTKa3  TOmyyaTens — COUMANbHBIX  ycmyr (LpeicTaBUTeNs)  OT
MPEIOCTABIICHHUS COLUANBHBIX YCIIYT;

- HAapylmICHMEe MpaBul BHYTPEHHEr0 paclopsika, AeHCTBYIOIUX B
Yupexnenun (HapylueHue ycioswmii AI0roBOpa O MPENOCTABJICHHH COLHAIBHBIX
ycIiyT).

4.83. CHsATHe THOJTy4YaTeNs COLHAaIbHBIX YCIYT C 00CITy)KMBaHHUS B OTIEIEHHN
TIPOM3BOAUTCA HA OCHOBAHHH [PUKA3a JUPEKTOPA YIPEIKICHHS.

4.9. Ha Kkaxpmoro mojy4arens CoOmHaIbHBIX yCIyr, IPUHATOTO  Ha
coLpanbHoe 00CIy)uBaHUe, HOPMUPYETCS TMYHOE JEN0, OTpaKarolee TIOJIHYTO
MH(pOPMALHIO O MOJTyYarTese yCIyr.



4.10. Pexxum pabotel Otnenenus ONPENENAETCS NPaBUIaMH BHYTPEHHEro
pacnopsiika YupexaeHus.

S. Oprannzannonnas CTPYKTYpa OTAeIeHHs

5.1. OpraHu3anuoHHAs CTPYKTYpa OTHeseHs onpenenseT NOAYHHEHHOCTD
PabOTHHKOB M HX B3aUMOJEHCTBHE M0 OCHOBHLIM BUIAM J€ATEJILHOCTH.

5.2. Bceii IesiTenbHOCTEIO OTHENEHUS PYKOBOJIUT AMPEKTOP YHUpeKIeHHUS.

J.3: Koopmunammst  mestensHOCTH — OTHETeHMS OCYIIECTBIISAETCS
3aBE/IYIOIIUM OTJENEHNEeM KOTODBIIL:

5.3.1. TporHosupyer wu IIPOCKTHPYET  ACATEIBHOCTh  OTIEJIEHHUS,
OTHOCSIIYIOCS K  COLHAIBHOMY o0cimyxuBaHuO, 06bEMy U Ka4yecTBY
OKa3bIBACMbIX COIMAIBHBIX YCIIYT;

5.3.2. OpraHusyer nesTenBHOCTE OTAeNeHHs (COLMAIBHBIX PabOTHHKOB,
CHJIENIOK IO YXOY) IO OKa3aHHUIO COLMABHBIX YCIIYT,

5.3.3. Ilpu oOpamieHuu rpaxuaHHHA B YupexneHue, ¢ 3asiBICHHEM O
llpUeMe Ha COLHMAIBHOE OOCTY)KUBAHME, OCYIIECTBISIET BBHIE3M IO MECTY
KHTCIBCTBA  TPAXAAHWHA [PU3HAHHOIO  HYXJAIOIUMCS B  CONMAIbLHOM
OOCIy)XMBAaHHH C LEIBI0 W3y4eHHS YCIOBHil NPOXUBAHUS, COCTaBa CEMbBH
TpaX</laHKHa, COCTOSHHUA €r0 3[J0POBbsI, BO3MOXHOCTH BBIOJIHEHHS TPAKIAHHHOM
Pa3IUYHBIX BUJIOB KU3HEIEATeILHOCTH,

5.3.4. CocraBnser rpaduK IOCEIICHUS rpaKIaHWHa  COLHAIBHBIM
PabOTHHKOM (C Y4ETOM MHEHHs IPaXJaHMHA, HE MPOTHBOPEUALIHM IpaBUiIaM
BHYTPEHHEr0 TPYAOBOTO PaclopsAiKa U PEeXUMY TPyJa U OTABIXA COLHAILHOTO
paboTHHKA);

5.3.5. TIpoBOAMT NMOAIHMCAHUE y TPaXKAaHUHA JIOrOBOpa O IpeJOoCTaBICHUH
COLMANBHBIX YCIIYT, 8 TaK)Ke aKTOB BBINOJHEHHBIX PA0OT (OKa3aHHBIX YCIIYT);

5.3.6. IIpoBOAMT 3HAKOMCTBO TpaIaHMHA C 3aKPeIUICHHHIM 3a HUM
COIIHAJIbHBIM PaOOTHHKOM;

5.3.7. llpoBomuT XpOHOMETpak pabouero BpeMEHHM COLMATBHBIX
pabOTHHKOB C LENBIO PAIHOHANBHON OPraHU3allid UX TPY/a;

5.3.8.  Koutponupyer kauecTBO H 3(p(PeKTHBHOCTE HPeNOCTABIAEMBIX
TPKNAHKUHY COLMaNbHBIX yciuyr. OpraHusyer npoBeIeHHE aHKETHPOBAHMS
TOJIy4aTesIeH COLUAIbHBIX YCIIYT.

5.3.9. IlpoBOIUT MOHMTOPHMHT TOCEIEHUH TIpakaaHamu (TOTydYaTess MU
COLIMAJIBHBIX YCIYT Ha J0MYy) pasfiena Y4pexaeHHs Ha OQHLUAILHOM caiiTe
bus.gov.ru u UX OT3HIBOB;



5.3.10. Onpenenser LOeJId U 331a4d COLHAIbHBIX pPaboTHHKOB, cumenoK
(moMomHKK 1o yxoxy), cremmanucta TI0 counanbHol pabote, 06BeM paGoTH H
pacnpenesnieHue 3aiaHus MexIy HUMH;

3.3.11. PaspaGareiBaer  momkHOCTHBIE UHCTPYKIIMH  COTPYIHUKOB
OTACNCHUS U OCYIIECTBIIACT KOHTPOJIB 33 UX BBIIIOJIHEHHE;

5.3.12. TotoBUT mpemioxenus o (opmupoBanuIo coumatpHOi IIOJINTUKH,
PA3BHTHIO COIMANBHOIO 0GCIIyKHBaHHUS HaceJICHHs, pa3paboTKe COIUANBLHEBIX
POTpaMM W MPOEKTOB, HANPABNEHHBIX HA IIOBBIIEHME s dexTrBHOCTH
COLMAJILHOIO 00CIy>KMBAHHS HACEITCHHUS;

5.3.13. Koopauuupyer nesrenpHOCT: u MOTHBHUPYET COTPYAHHKOB Ha
BBITIOJTHEHHE TIOCTABIICHHBIX 3aa4 U JIPyrHe TIOJITHOMOYHS;

5.3.14. Ocymectriser B3aUMOJIEHCTBHE C COTPYIHHKAMH YUpexKIeHHUs,
TOCYAapCTBCHHBIMH YYPEXKACHUAMH M MHBIMH yUpPEKTCHHUIMH pa3nu4uHbIX hopm
COOCTBEHHOCTH, O0IIeCTBEHHEBIM, 0I1aroTBOpHUTENBHBIMY, PENUTrUuO3HEIMU
OPTaHU3ALUAMHU U 00BbeAUHEHHAMH, HOHIAMH, a TAK)KE OTIEBHBIMY rpaKaaHaMHu,

5.3.15. Buocur [IPEIUTOKEHNSA O TOOLIPEHUH PaGOTHHUKOB OTHEJICHUS U
MPUMEHCHHS K HUIM MEp JUCUHILIMHAPHOTO B3BICKAHKS,

53.16. B wmemix coBepIIEHCTBOBAHHS Ka4eCTBa IPEJOCTaBISEMBIX
COLMATIBHBIX YCIYT IIPOBOJMT AaHAIH3 AEATEeIbHOCTH COTPYIHUKOB OTIEIEHUS
YHAcTBYIOIMX B OKAa3aHUH COLMAJBHBIX YCOYT, ¥ BHOCHT IPEIJIOKeHHs 1A
HAIIPABJICHUS CIICLMATMCTOB Ha MOBBINICHHE KBATH(DUKALINN,

5.3.17.  ®opmupyer AIOTOBOPBl M aKThl B  aBTOMATH3HPOBAHHOM
HHpOpPMaHOHHOM cucTeme «ColuanbHbIe yenyrm»y (AUC «Cormycmyruy);

5.5. 3aBeayromuii OTIEIEHHEM HeceT NIEPCOHAIBHYI) OTBETCTBEHHOCTD

33 OpraHu3alllio pabOThl OTHENCHHS, CBOECBPEMEHHOE U KayeCTBEHHOE
BBIIOJIHEHHE NPUKA30B, PACTIOPIKEHHUH, TOPYUYEHHI BBIIIECTOSIEro PYKOBOJICTBa,
ACHCTBYIOIIMX HOPMAaTUBHO - TPABOBBIX AaKTOB 110 CBOEMY IpodHIIO
NeATeIEHOCTH;

38 COCTOAHME TPYNOBOH M HCIIONHHUTENHHOM IHCLMIUIMHEI B OTHEICHHUY,
BBINOJIHEHHE €r0 PabOTHUKAMHU CBOUX TPY/OBBIX OGA3aHHOCTEIH;

33 CoOJIONeHHe paGOTHUKAMH OT/ENEHHs IIPABUIT BHYTPEHHETO TPYI0BOIO
PacTiops/Ka, IPOTUBOTIOKAPHOH OE30MACHOCTH M TEXHUKM 6€3011acHOCTH;

33 CBOCBPCMCHHOC BHECEHHE B aBTOMATU3UPOBAHHYIO HH()OPMAIHOHHYIO
cucreMy «Counansusie ycinyru» (AUC «Couycayru») TOCTOBEPHBIX HAHHBIX O
TIOIyHaTelsIX COMHANbHBIX YCIIYT, 32 Be[JlEHHE M YYeT JOrOBOPHBIX JOKYMEHTOB 10
IPEJIOCTABIIEHUIO COLUANBHBIX YCIIYT (IOTOBOPEI, aKTHI);

3a Hajllexalnee NOKyMEHTaJbHOe O(QOpPMIIEHHE JIMYHBIX JIeNl HMomydareseit
COLHAJIBHBIX YCIIYT, B TOM YHCIE€ 338 JOCTOBEPHOCTH BHOCHMBIX B JIMYHEBIE Jeja
JaHHBIX;



338 IIPEJIOCTaBI€HHE B  YCTAHOBJIEHHOM NOPSIIKE  JOCTOBEPHOMH
CTaTUCTHIECKOH U HHOH MHGOPMALUH O NesSTeIbHOCTH OTHEJIEHHS,

5.6. JIns BEHINIOJTHEHHS BO3JIOXKEHHBIX (GYHKIHHA 10 0Ka3aHUIO COIIHAJIbHBIX
YCIYT COTPYAHUKH OTIAENIEHHS HECYT OTBETCTBEHHOCTE:

38 JKM3HB, 31I0POBbE, 0€30IaCHOCTH MOJydaTeNedl COMHATBbHEIX yCIIyr
OTACNCHUSA, COOMIONEHME WX TPaB W 3aKOHHBIX UHTEPECOB B YCTAHOBIEHHOM
3aKOHOATeNILCTBOM Poccuiickoii Oeneparuu TTOPSIIKE;

3@ Ka4eCTBO M CBOCBPEMEHHOE MPE0CTaBIEHHE COLHATbHbIX YCIIYT;

3a paslialleHHe CTAaBIIMX €My HM3BECTHBIMH CBECHHIA, 3aTparuBaroIAX
HacTHYIO JKH3Hb, YECTh M MOCTOMHCTBO TPaKIaH, B CBA3M C HCIIOJIHEHHEM
TPYAOBBIX 00s13aHHOCTE;

32 cobmonenne Konekca stukm u ciyxe6HOro IOBEJIEHUS] paGOTHUKOB
JIOI'BY «Bonxosckuit KIICOH «bepennkay;

3@ HCHCIIOIHCHHE WM HE HaIJIe)Xallee HCIOIHEHHE KOPPYILHOHHOIO
3aKOHOAATEJILCTBA;

3a HEUCIIOTHEHUE UM HeHAJUIeXKAIlee HCIIOJHEHHE TIPOTHBOMTHIEMUUECKIX
1 CaHUTAPHO-THTMEHUYECKUX MEPOIPUATUH, MPABHII MOXKAPHOI Ge30MacHOCTH 1
OXpaHBI TPY/a;

33 HCHUCINOJHEHHE HIIM HEHaAJeXalllee HCIOMHEHUEe 3aKOHONATEIbCTBA
Poccuiickoit ®enmepanun U 3akoHOIATENHLCTBA Jlenunrpaackoit obmactu mpu
UCIIOJIHCHUHU TPYJOBBIX 00S3aHHOCTEI!;

32 TIpaBUIBHOCTL M CBOCBPEMEHHOCTh BENEHHS YYETHO - OTYETHOM
JIOKYMEHTAIHH,

5.7. COTpyIHUKH OTHEeHUs NPMHUMAIOTCS Ha paboTy U YBOJNLHAIOTCA C
paboThl TUPEKTOPOM YUpeKIeHHs 110 OCHOBAHUSIM, YCTaHOBIEHHBIM TpYI0BEIM
xoznekcom Poccuiickoit @eneparyn.

6. KoHTpO/Ib KauecTBa NpegocTaBisieMbIX YCIyr

60.1. OOmecTBeHHBIH KOHTPOIb AEATENBHOCTH OTIEICHHUS OCYILIECTBIISIETCS
HE3aBHUCHMOIi OLIEHKO! KauecTBa, OOIeCTBEHHBIMU OPTaHHU3aLHSIMH.

6.2. KoHTponb KkauecTBa COLHATIBHOIO OGCTYXHMBAHHS, CPOKOB OKA3aHMS
COLMANIBHBIX YCAYT B COOTBETCTBHM CO CTaHAapTaMH COLMAIBHBIX YCIyr
OCYIIECTBILICTCA ~ MPEKTOPOM  YUPEKIEHHS, 3aMECTHTENSAMH JUPEKTOpa,
3aBEIYIOIIHUM OTJCIICHUEM.

6.3. [lepnonM4HOCTE OCYIIECTBIEHHUS TEKYLIET0 KOHTPOJIS YCTAHABIHBACTCS
rpapukaMu MPOBEPOK B PaAMKaX CHCTEMBI BHYTPEHHEN0 KOHTPOIISL.

6.4. TIpoBeneHUE INPOBEPOK BHYTPEHHEr0 KOHTPOJS MOKET HOCHTH Kak
IUIAHOBBIH, TaK M BHEIUIAHOBBIH XapakTep.



6.5. llpum ouenke kagectsa COLHMANBHBIX  YCIIYT, IIPenOCTABIgEMbIX
OTACIICHUEM, HCTIONIb3YIOTCS CIIETYIOLIHE KPUTEPHUHU:

1) cBoeBpemMeHHOCTE TMPCNIOCTaBICHUS COLMATBEHON YCIyTrd, B TOM YHCIE C
YAETOM CTENEHM HYXAae€MOCTH MOJTyqaTes COLIMANIBHEIX YCIIYT;

2) pe3ynbTaTHBHOCTB (@b dexruBHOCTE) [IPEIOCTAaBIIEHUS. COLUAIBHOH
YCIyru (ymyduleHWe yciIoBmit KUSHENICATE/IBHOCTH  TOJIYYaTeNns COMMATbHEIX
YCIIyT).

6.6. PesynnraTer KOHTPONILHBIX IPOBEPOK  SIBJIAIOTCA OCHOBAHHEM ISt
pa3paboTku ¥  peanusanuu MEpPONIPUSTUH 110 COBEPUICHCTBOBAHMIO paboTsl
OTHEJEHHH.

7. llpaBa Otaenenns.

Otnenenue umeer IIpaBo;

7.1. 3anpammusate HHQOpMaLHIO W© AOKYMEHTEI, HEOOXOHHMBIE IIst
OpraHM3alMu paboTHI 10 pEeIICHHEO BOIIPOCOB COLMAIILHOrO OOCIY>KHBaHHUA B
COOTBETCTBUY € NEHCTBYIOMIMM 3aKOHOIATENECTBOM;

7.2. BHempATh B NPaKTHKY HOBHIe GopmBI conmanpHOro 00CITy)XUBaHNUS,
COBDEMEHHbIC ~ WHHOBALMOHHBIE  TEXHONOTHH W  METOMEI COLIMAIIEHOTO
00CTy)XKHBaHMS;

7.3. BoiHOCHTH Ha paccMOTpeHMe PYKOBOZCTBA yUpEKAECHHUSI U y4acTBOBATh
B 0OCYXIECHHH BOIPOCOB, KACAIOIIHXCS AEATEIIBHOCTH OTHEJCHUS, BHOCHTD
TPEVIONCHHU 110 COBEPIICHCTBOBAHMIO PaGOTEI OT/IE/ICHHUS;

7.4. CoctaBisite 623y JaHHBIX NONy4aTeNied ycilyr  Ais yJIydIleHus
Ka4ecTBa 00CIIy>KMBaHUS U IPOrHO3HPOBAHMS COIMATBHEIX IIPOLIECCOB,

7.5. OkasblBaTh coLHabHbIE YCIIyTH HaceleHHI0 Ha IIIATHOM OCHOBE B
COOTBETCTBHH C JIOKAIbHBIMU HOPMATHUBHBIMHM aKTaMH O MOPSAJIKE M YCIOBHUSX
HPENOCTABICHHMS COUMANIBHBIX YCIYT HACEJIEHUIO Ha IUIATHOH OCHORBE.



